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I. OBJECTIVE

This Order is issued to implement the procedure in the filing of confidential information, defining the
responsibilities of the different BIR offices involved in the filing and investigation of confidential information and
processing of claims for informer’s reward, prescribed under Revenue Regulations No. 16-2010.

II. POLICIES AND GUIDELINES

The following policies and guidelines shall be observed in the filing of confidential information and processing of
informer’s reward:

- If during the conduct of investigation by the Special Investigation Division (SID) of confidential information
filed in the respective Revenue Region, it is determined that the denounced taxpayer’s estimated basic tax
liability exceeds one million pesos (P1,000,000.00), the SID, through the Regional Director, shall submit a
progress report on the case being investigated to the Deputy Commissioner for Legal and Inspection Group,
who may re-assign the same to the National Investigation Division, for further investigation, if warranted
under the circumstances.

- For claims for reward on cases investigated by the SID, pursuant to Section 16 of RR No. 16-2010, the
recommendation for approval/denial of the reward which is forwarded by the Regional Director to the Deputy
Commissioner for Legal and Inspection Group, may be forwarded by the latter to the Assistant Commissioner
for Enforcement Service, for further evaluation and review.

- The provisions of Revenue Regulations (RR) No. 16-2010 is prospective in application. Accordingly, the
confidential information filed prior to the effectivity of RR no. 16-2010, and the claim for informer’s reward
relevant thereto, shall be processed by the Law division pursuant to the provisions of revenue Administrative
Order No. 11-2009.

III. PENAL CLAUSE

Strict compliance with this RMO is hereby enjoined. Any violation hereof shall be treated as an administrative
infraction, and the corresponding penalty as provided under the Updated Code of Conduct shall be imposed.
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IV. REPEALING CLAUSE

Any provision of any order and/or pertinent issuance inconsistent with this Order is hereby revoked, modified or
amended accordingly.

V. EFFECTIVITY

This Revenue Memorandum Order takes effect immediately.

(SGD.) KIM S. JACINTO-HENARES
Commissioner of Internal Revenue
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