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The last six years saw the implementation of the new licensing system where errors committed in the acceptance,
preparation and issuance of driving licenses are monitored. These errors are the reasons for the disapproval of
license applications and are, thus, contributory factors in the delay of license production.

Seminars and dialogues had been conducted in the attempt to find solutions to these errors. The cooperation of all
involved in the licensing function had been repeatedly enjoined to finally arrest this problem. Records, however,
will bear us out that despite all these efforts we have not been successful.

It is about time, therefore, to set a limit on the number of errors that could be committed by an employee per given
period although it is most desired that there must be a zero-error.

It is hereby directed that all licensing centers/district offices must not commit more than ONE PERCENT OF
ERROR (1%) during one Evaluation Quarter (EQ). It shall be left to the Regional Directors to work out a scale of
administrative sanction that will be meted to the responsible employees who committed the most number of
errors. Those who put in good performance, on the other hand, should be acknowledge in the form or manner also
to be decided by the Directors.

The regional performance shall be a factor to be considered in rating the Directors in their Performance Contract
with the undersigned.

In order to aid us in pinpointing responsibility, the Table of Rejection Code (TRC) below lists the employees as
per function vis a vis the type of errors.

TABLE OF REJECTION CODES
As Per Employee, Type of Errors

Reponsible Employee

Outright Reject

Reject for Compliance

Reject for Replacement

Head of Office or STRO

A B C D E F H

26

Asst. Chief or Evaluator

A B C D E F H

22, 29-41

63, 70, 72
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Chief Driving Skill Driver

25

Driving Skill Rater/Written

23

Driving Skill Rater/Practical

24, 27-28

Typist

60-62, 64 68,
69, 71 73, 74

Computer/Post Evaluator

21

66, 67

Docket Clerk/ Forms Clerk

65

Cameraman

75

The errors are classified as follows:

Outright Reject (OR)

Calls for the cancellation of the application having been accepted in violation of licensing laws, rules and
regulations.

Reject for Compliance (RC)

Calls for the submission of lacking or missing requirements or payments.

Reject for Replacement (RR)

Calls for the photoretake of license applicants due to typographical errors, wrong assignment of restriction
code or validity, etc.

The updated list of rejection/error codes is hereby attached for your ready reference and dissemination to the
concerned field personnel.

In line with this new scheme of individual monitoring it is expected that our licensing employees will be more
aware of their responsibility and be more careful in processing license applications.

This Order takes effect on 01 October 1991 while the first EQ shall be the months of October-December 1991.

For your guidance and strict compliance.

Adopted: 9 Sept. 1991

(Sgd.) MANUEL N. SABALZA
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Assistant Secretary
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ABOUT BATAS.ORG

Study smarter at BATAS.org
The Philippine bar review and law-school companion built around how your brain actually remembers.

The complete Philippine law library - free for everyone.
More than 100,000 Supreme Court decisions, Republic Acts, and executive issuances - full-text searchable, browsable
by category and year, and always free. No paywall, no login. This PDF came from it.

Audio case-brief lectures.
Any decision becomes a podcast-style lecture - facts, issues, ruling, and doctrine - with read-along highlighting and a
hands-free presentation mode. Study while commuting, working out, or resting your eyes.

Bar review built on the science of memory.
Complete, sequenced courses for all eight bar subjects, narrated like podcasts and reinforced with retrieval practice and
spaced review - the study techniques with the strongest evidence behind them.

The full law-school curriculum.
One subscription unlocks the entire J.D. curriculum - every subject, every lesson, with your progress tracked down to
the paragraph so you can pick up exactly where you left off, on any device.

Mock exams that tell you where you stand.
Timed multiple-choice exams graded instantly, with per-subject score breakdowns and focus suggestions that point you
at your weakest topics first.

A study planner that keeps you on pace.
Set your schedule and BATAS tells you every day whether you are on track for bar day - and exactly which lesson to
take next.

Start free at https://batas.org
The law library is free forever - and your first lesson is one click away.

The text of this document is an official public record and remains in the public domain. Formatting, presentation, and compilation © 2026
batas.org.
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