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SERVICES BY A BANK IN FAVOR OF SUBSIDIARIES, AFFILIATES AND
COMPANIES RELATED TO IT BY AT LEAST 5% COMMON OWNERSHIP
Read online (full-text search, related cases, audio case brief): https://batas.org/library/d15ff6fd28da/

In implementation of Section 53.3 of Republic Act No. 8791 (The General Banking Law of 2000, a bank may be
authorized, upon prior Monetary Board approval, to render the following services in favor of subsidiaries,
affiliates and companies related to it by at least 5% common ownership:

- Credit card, bank and loans reconciliation;

- Credit card billing;

- Time deposit processing;

- Merchant settlement and care service;

- Collectors;

- Credit application processing;

- Call center support;

- Telemarketing of bank and credit card products;

- Human resource-related service;

- Finance/accounting functions;

- Documentation;

- Cashiering;

- Reports preparation; and

- Safekeeping of securities;

subject to the following conditions;

i. The particular type of service to be rendered by the bank should be submitted for prior approval of the
Monetary Board;

ii. As service provider, the following shall be upheld by the bank:

a) Confidentiality of bank deposits and investment in government bonds (R.A. No. 1405);

b) Prohibition against outsourcing of inherent banking functions [Section 55.1 (e) of R.A. No. 8791 and
Circular No. 268]; and

c) Prohibition on cross-selling except as allowed under applicable regulations.

This Circular shall take effect after fifteen (15) days following the completion of its publication in any newspaper
of general circulation.
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Adopted: 27 Feb. 2003

(SGD.) RAFAEL B. BUENAVENTURA
Governor
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ABOUT BATAS.ORG

Study smarter at BATAS.org
The Philippine bar review and law-school companion built around how your brain actually remembers.

The complete Philippine law library - free for everyone.
More than 100,000 Supreme Court decisions, Republic Acts, and executive issuances - full-text searchable, browsable
by category and year, and always free. No paywall, no login. This PDF came from it.

Audio case-brief lectures.
Any decision becomes a podcast-style lecture - facts, issues, ruling, and doctrine - with read-along highlighting and a
hands-free presentation mode. Study while commuting, working out, or resting your eyes.

Bar review built on the science of memory.
Complete, sequenced courses for all eight bar subjects, narrated like podcasts and reinforced with retrieval practice and
spaced review - the study techniques with the strongest evidence behind them.

The full law-school curriculum.
One subscription unlocks the entire J.D. curriculum - every subject, every lesson, with your progress tracked down to
the paragraph so you can pick up exactly where you left off, on any device.

Mock exams that tell you where you stand.
Timed multiple-choice exams graded instantly, with per-subject score breakdowns and focus suggestions that point you
at your weakest topics first.

A study planner that keeps you on pace.
Set your schedule and BATAS tells you every day whether you are on track for bar day - and exactly which lesson to
take next.

Start free at https://batas.org
The law library is free forever - and your first lesson is one click away.

The text of this document is an official public record and remains in the public domain. Formatting, presentation, and compilation © 2026
batas.org.
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