NATIONAL ADMINISTRATIVE REGISTER - JULY 31, 2013

PROCEDURES FOR ACCREDITATION OF MEDIATORS-CONCILIATORS
IN ALTERNATIVE DISPUTE RESOLUTION FOR MICROINSURANCE
(ADReM)

IC CIRCULAR LETTER NO. 15-2013, July 31, 2013

Read online (full-text search, related cases, audio case brief): https://batas.org/library/ca7f7bfabbb6/

This circular shall apply to any individual who voluntarily seeks to be accredited as a mediator-conciliator in
order to settle or resolve, through mediation, disputes involving settlement of microinsurance claims. It defines
the necessary minimum qualifications, competencies and training expected of mediator-conciliator.

The accreditation criteria and the Code of Conduct set forth under this Circular shall supplement the Guidelinesin
the Implementation of ADReM developed by the Technical Working Group (TWG) led by the Department of
Finance-National Credit Council and the Insurance Commission, including representatives from Philippine
Insurers and Reinsurers Association (PIRA), Philippine Life Insurers Association (PLIA), Philippine Mutual
Benefit Association Inc. (PhiIMBALI), Cooperative Insurance System of the Philippines (CISP), Microfinance
Council of the Philippines, Inc. (MCPI), Rura Bankers Association of the Philippines (RBAP), Society of
Independent Insurance Intermediaries Association of the Philippines (Triple I), Life Underwriters Association of
the Philippines (LUAP), MicroEnsure Insurance Brokers Philippines Inc., and German Internationa
Cooperation-Regulatory Framework Promotion of Pro-poor Insurance Marketsin Asia (GIZ-RFPI Asia).

Section 1. Definition of Terms

Basic Mediation-Conciliation Training — training course on basic concepts and skills on mediation and
conciliation of disputes including the appropriate conduct of mediation-conciliation processes. This should also
include a module on the specific process and standards adopted for ADReM as provided for in the ADR
Framework on Microinsurance and the various circulars issued by the IC.

Basic Microinsurance Training - seminar that describes the concept of risk protection, risk transfer mechanisms
for the low income sector. The seminar includes modules on the following: Basic Concepts of Microinsurance,
National Strategy on Microinsurance, Regulatory Framework on Microinsurance, Roadmap to Financial Literacy
on Microinsurance and specific circulars on Microinsurance issued by the IC. This should include a module on
specific process and standards adopted for ADReM as provided in the ADR Framework and Microinsurance and
the various circulars issued by the IC.

Training Provider - an ingtitution or individua accredited by IC to conduct trainings/seminars on Basic
Microinsurance and ADReM.

Section 2. Accreditation Requirements - the ADReM mediators-conciliators shall have the following minimum
qualifications:

- At least 21 years of age.
- Ableto read, write and communicate in English, Filipino and/or in the local dialect.

- Of good moral character.
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- Able to conduct the mediation process in a professional and independent manner.

- Has undergone the following training/seminar:

- Basic Training on Mediation-Conciliation

- Microinsurance Training from an |C accredited Training Provider.

Section 3. Accreditation Procedures

- The applicant shall submit the following documentsto the IC

- Accomplished Personal Information Sheet in the form as attached (Annex A) with 2x2 photo.

- Police Clearance or National Bureau of investigation (NBI) clearance issued within the preceding six (6)-month
period.

- Certificate from two (2) members of hig/her respective community attesting to the applicant’s honesty, fairness
and ability to conduct mediation in an impartial manner

- Certificate of Completion of the following trainings:

i. Basic Training on Mediation/Conciliation
ii. Microinsurance Training

- The IC shall evaluate the submitted documents and issue a Certificate of Accreditation within five (5) working
days upon satisfactory compliance of the applicant with the requirements. The certification of accreditation shall
be valid for a period of three (3) years. In case of denial, the IC shall inform the applicant of the status of her/his
application within five (5) working days.

- The IC shdl include the names of accredited mediators-conciliators in the official roster of ADReM
mediators-conciliators which shall be published in the |C website.

- For renewal of accreditation, the following shall be submitted:

- Proof that at least three (3) cases of mediation-conciliation conference were conducted, otherwise she/he shall
submit a certificate of completion of arefresher ADR seminar.

- Police clearance or NBI clearance issued within the preceding six (6) month period.
- Updated Personal Information Sheet in the form as attached (Annex A) with 2x2 photo

- Existing mediators-conciliators duly accredited by other government entities may be accredited under these
Guidelines provided that they undergo the required Microinsurance training.

Section 4. Code of Conduct - The accredited mediators-conciliators must abide by the Code of Conduct as
provided for in Annex B[*]

Section 5. Termination/Revocation/Cancellation of Accreditation — The Insurance Commission reserves the right
to terminate, revoke or cancel the accreditation whenever there is non-compliance or breach of the terms of the
accreditation and the Code of Conduct.

Thiscircular shall take effect immediately.

(SGD) EMMANUEL F. DOOC
Insurance Commissioner
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[*] Text Available at the Office of the National Administrative Register, U.P. Law Complex, Diliman, Quezon
City
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Study smarter at BATAS.org

The Philippine bar review and law-school companion built around how your brain actually remembers.

The complete Philippinelaw library - freefor everyone.

More than 100,000 Supreme Court decisions, Republic Acts, and executive issuances - full-text searchable, browsable
by category and year, and always free. No paywall, no login. This PDF came fromit.

Audio case-brief lectures.

Any decision becomes a podcast-style lecture - facts, issues, ruling, and doctrine - with read-along highlighting and a
hands-free presentation mode. Study while commuting, working out, or resting your eyes.

Bar review built on the science of memory.

Complete, sequenced courses for al eight bar subjects, narrated like podcasts and reinforced with retrieval practice and
spaced review - the study techniques with the strongest evidence behind them.

Thefull law-school curriculum.

One subscription unlocks the entire J.D. curriculum - every subject, every lesson, with your progress tracked down to
the paragraph so you can pick up exactly where you left off, on any device.

Mock examsthat tell you whereyou stand.

Timed multiple-choice exams graded instantly, with per-subject score breakdowns and focus suggestions that point you
at your weakest topics first.

A study planner that keepsyou on pace.

Set your schedule and BATAS tells you every day whether you are on track for bar day - and exactly which lesson to
take next.

Start free at https://batas.org

The law library is free forever - and your first lesson is one click away.

The text of this document is an official public record and remains in the public domain. Formatting, presentation, and compilation © 2026
batas.org.

Downloaded free from the batas.org Law Library. Share it freely - the library is free for every law student, bar reviewee, and practitioner.
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