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The following are the Implementing Guidelines on Indemnification under the fifth (5[th]), sixth (6[th]) and last
paragraph of Section 437 of the Amended Insurance Code, which provides:

“ x x x.

The Commission shall indemnify the Commissioner, Deputy Commissioner, and other officials of the
Commission, including personnel performing supervision and examination functions, for all costs and
expenses reasonably incurred by such persons in connection with any civil or criminal actions, suits or
proceedings to which they may be made a party to by the reason of the performance of their duties and
functions, unless they are finally adjudged in such actions, suits or proceedings to be liable for negligence or
misconduct.

In the event of settlement or compromise, indemnification shall be provided only in connection with such
matters covered by the settlement as to which the Commission is advised by external counsel that the persons
to be indemnified did not commit any negligence or misconduct:

The costs and expenses incurred in defending the aforementioned action, suit or proceeding may be paid by the
Commission in advance of the final disposition of such action, suit or proceeding upon receipt of an
undertaking by or on behalf of the Commissioner, Deputy Commissioner, officer or employee to repay the
amount advanced should it ultimately be determined by the Commission that the person is not entitled to be
indemnified.”

Accordingly, all concerned should be guided by the following:

I. Coverage

A. Covered Persons

The following persons are covered by these guidelines, to wit:

- The Insurance Commissioner;

- All Deputy Insurance Commissioners;

- All Directors;

- All Division Chiefs; and

- Other officials and employees of the Commission, including personnel performing supervision and examination
functions

B. Covered Cases
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Any criminal, civil, or administrative actions, suits or proceedings filed against any covered person by reason of
the performance of duties and function before any courts of law, or any other tribunal or agency exercising
judicial, quasi- judicial, administrative or investigative functions, such as, but not limited to, Sandiganbayan,
Ombudsman, Integrated Bar of the Philippines (for disbarment cases) and Professional Regulation Commission.

C. Amount Covered; Exception; Limitation

Indemnification under Section 437 of the Amended Insurance Code shall cover all the costs and expenses
reasonably incurred by such covered persons in connection with any actions, suits or proceedings to which they
may be made a party to by reason of the performance of their duties and functions, unless they are finally
adjudged in such actions, suits or proceedings to be liable for negligence or misconduct.

Costs and expenses shall include attorney's fees, filing fees, litigation expenses and all other reasonable
miscellaneous and out-of-pocket expenses such as traveling expenses, photocopying expenses, printing expenses
and other expenses of similar nature provided they are covered by receipts.

D. Attorney’s Fees

Attorney’s fees are limited as follows:

- For the Insurance Commissioner and all Deputy Insurance Commissioners

- Lawyer’s fee – amount not exceeding PhP350,000.00.

- Appearance fee – amount not exceeding PhP5,000.00 for cases filed within Metro Manila and the amount not
exceeding PhP7,000.00 for cases filed outside Metro Manila.

- For all the Division Chiefs and all other officials, employees and personnel of the Insurance Commission

- Lawyer’s fee – amount not exceeding PhP250,000.00.

- Appearance fee – amount not exceeding PhP5,000.00 for cases filed within Metro Manila and the amount not
exceeding PhP7,000.00 for cases filed outside Metro Manila.

The foregoing amounts are EXCLUSIVE of Value-Added Tax (VAT) and similar taxes. In the event that payment
of VAT and similar taxes is required, such amounts shall be added to the amounts stated herein.

In the event of settlement or compromise, indemnification shall be provided only in connection with such matters
covered by the settlement as to which the

did not commit any negligence or misconduct.

The Commission has the option to avail of an indemnity insurance to cover the costs and expenses reasonably
incurred by covered persons in connection with any actions, suits or proceedings to which they may be made a
party to by reason of the performance of their duties and functions. The premium for the indemnity insurance
shall be borne by the Commission.

II. How to avail

A covered person has the option to avail indemnification for the expenses he/she may incur in connection with
any actions, suits or proceedings to which he/she may be made a party to by reason of the performance of their
duties and functions through advance payment or reimbursement from the Commission.

A. For Advance Payment
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To receive advance payment, the covered person must submit to the Commission the following:

- Request letter for advance payment addressed to the Commissioner;

- A copy of engagement contract with the lawyer;

- Undertaking, under oath, to repay the amount advanced should it ultimately be determined by the Commission
that the person is not entitled to be indemnified.

The receipt of the foregoing shall be without prejudice to the right of covered persons to request for
reimbursement of other expenses he/she may incur thereafter.

B. For Reimbursement

To be entitled to reimbursement, the covered person must present to the Commission the following:

- Request letter for reimbursement addressed to the Commissioner;

- A copy of engagement contract with the lawyer;

- Receipt of appearance fee;

- Receipts of filing fee and other litigation expenses;

- Receipts of miscellaneous and out-of-pocket expenses; and

- Undertaking, under oath, to repay the amount reimbursed should it ultimately be determined by the Commission
that the person is not entitled to be indemnified.

III. Applicability

These guidelines shall apply to all covered cases filed against covered persons after the effectivity of these
guidelines and those covered cases already pending at the time of the effectivity of these guidelines.

Pending cases are those cases which have not been terminated by final judgment upon the effectivity of these
guidelines.

IV. Effectivity

These guidelines shall take effect immediately upon approval by the Insurance Commissioner.

(SGD) EMMANUEL F. DOOC
Insurance Commissioner
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ABOUT BATAS.ORG

Study smarter at BATAS.org
The Philippine bar review and law-school companion built around how your brain actually remembers.

The complete Philippine law library - free for everyone.
More than 100,000 Supreme Court decisions, Republic Acts, and executive issuances - full-text searchable, browsable
by category and year, and always free. No paywall, no login. This PDF came from it.

Audio case-brief lectures.
Any decision becomes a podcast-style lecture - facts, issues, ruling, and doctrine - with read-along highlighting and a
hands-free presentation mode. Study while commuting, working out, or resting your eyes.

Bar review built on the science of memory.
Complete, sequenced courses for all eight bar subjects, narrated like podcasts and reinforced with retrieval practice and
spaced review - the study techniques with the strongest evidence behind them.

The full law-school curriculum.
One subscription unlocks the entire J.D. curriculum - every subject, every lesson, with your progress tracked down to
the paragraph so you can pick up exactly where you left off, on any device.

Mock exams that tell you where you stand.
Timed multiple-choice exams graded instantly, with per-subject score breakdowns and focus suggestions that point you
at your weakest topics first.

A study planner that keeps you on pace.
Set your schedule and BATAS tells you every day whether you are on track for bar day - and exactly which lesson to
take next.

Start free at https://batas.org
The law library is free forever - and your first lesson is one click away.

The text of this document is an official public record and remains in the public domain. Formatting, presentation, and compilation © 2026
batas.org.

Downloaded free from the batas.org Law Library. Share it freely - the library is free for every law student, bar reviewee, and practitioner.
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