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I. Background and Rationale

The Department of Health is mandated by Republic Act No. 747 entitled, “An Act To Regulate The Fees To Be
Charged Against Patients In Government Hospitals And Charity Clinics Classifying Patients According To Their
Financial Condition” to promulgate rules and regulations necessary for the due execution of its provisions.

This Administrative Order is being issued in compliance with this directive, taking in account the latest statistical
data from the National Statistics Coordinating Board (NCSB) on poverty, as follows:

(a)

Poverty Incidenceor the proportion of families/individuals with per capita income/expenditure less than the per
capita poverty threshold to the total number of families/individuals is at 25.8%;

(b)

Magnitude of Poor Families/Subsistence Incidenceor the proportion of Filipinos whose incomes fall below the
food threshold, was estimated at 10.5%;

(c)

Poverty Thresholdor the minimum income/expenditure required for a family/individual to meet the basic food and
non-food requirements is at P18,029 for Region VI to P20,517for ARMM with a national per capita poverty
threshold of P18,935;

Since the Filipino households’ spending for health needs reached 57.6 percent of the total health expenditure in
2012 or an estimated P269,419 million, these guidelines seek to provide support for patients with inadequate
income to be able to afford quality healthcare in government hospitals.

II. Scope

These guidelines shall apply to all government health care institutions and charity clinics.

III. Objective

These guidelines are promulgated to:

- Update the existing guidelines on the classification of patients in government health care institutions and charity
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clinics.

- Set realistic guidelines for the classification of patients in government health care institutions and charity clinics.

- Enable the government health care institutions and charity clinics to classify the patients who have limited
financial capacity to obtain the necessary financial relief.

IV. Definition of Terms

- Eligible Beneficiaries.The beneficiaries shall be indigent or poor and partial pay patients.

- Indigent or Poor Patients– are persons who cannot meet their basic needs or who have income/s but are
insufficient to fully meet their medical expenses, respectively, and are seeking medical services as in patient,
whether confined in a ward, Intensive Care Unit (ICU) or small private room, or out patient in government
hospitals or charity clinics.

- Partial Pay Patients– are persons who have the capacity to meet their basic needs but whose income are
insufficient to fully meet their medical expenses and are seeking medical services as in patient, whether confined
in a ward, Intensive Care Unit (lCU) or small private room or out patient in government hospitals or charity
clinics.

- Full Pay Patients– are persons who have the capacity to meet their basic needs and who are in a large private
hospital room or suite and who have the capacity to meet the full cost of the medical treatment

V. Implementing Mechanism

A. Specific Guidelines

Patient Category

Hospital Share

Patient Share

Indigent or Poor Patient

All expenses related to the treatment of the patient inclusive of but not limited to:

- Laboratory and other diagnostic procedures, including minor and major surgical procedures, whether
emergency or elective as required by the attending physician, except those that are for aesthetic purposes.

- All dental services such as examination and extraction, except prophylaxis and prosthesis;

- All drugs, medicines, and medical supplies as prescribed by the attending physician; Minimal professional
fees on cases not covered by PhilHealth (ex. Reader’s fees)

None

Partial Pay Patient

Up to 90% of fees related to the treatment of the patient inclusive of but not limited to:

- Laboratory and other diagnostic procedures, including minor and major surgical procedures, whether
emergency or elective as required by the attending physician, except those that are for aesthetic purposes.

- Dental services such as examination and extraction, except prophylaxis and prosthesis;

- All drugs, medicines, and medical supplies as prescribed by the attending physician;
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- Minimal professional fees on cases not covered by PhilHealth (ex. Reader’s fees)

Portion of the hospital bill not covered by the partial payment

Full Pay Patient

None

All fees required by the hospital

B. Documentary Requirements. The applicant shall present the following documents for proper classification:

- Latest Income Tax Return or pay slip or other proofs of income; or

- Certificate of Indigency from the Department of Social Welfare and Development, its local District Office, or
the Municipal Social Welfare and Development Office having jurisdiction over the residence of the applicant; or

- Certificate of Indigency from the Barangay Chairman having jurisdiction over the residence of the applicant

VI. Separability Clause

If any part or provision of this Order is held invalid, the other provisions not affected shall remain in full force and
effect.

VII. Effectivity Clause

This Administrative Order shall take effect upon its publication in a newspaper of general circulation.

VIII. Repealing Clause

Administrative Order No. 51-A s. 2001 and all other administrative orders implementing Republic Act No. 747
are hereby repealed.

(SGD) JANETTE P. LORETO-GARIN, MD, MBA-H
Secretary of Health
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The complete Philippine law library - free for everyone.
More than 100,000 Supreme Court decisions, Republic Acts, and executive issuances - full-text searchable, browsable
by category and year, and always free. No paywall, no login. This PDF came from it.

Audio case-brief lectures.
Any decision becomes a podcast-style lecture - facts, issues, ruling, and doctrine - with read-along highlighting and a
hands-free presentation mode. Study while commuting, working out, or resting your eyes.

Bar review built on the science of memory.
Complete, sequenced courses for all eight bar subjects, narrated like podcasts and reinforced with retrieval practice and
spaced review - the study techniques with the strongest evidence behind them.

The full law-school curriculum.
One subscription unlocks the entire J.D. curriculum - every subject, every lesson, with your progress tracked down to
the paragraph so you can pick up exactly where you left off, on any device.

Mock exams that tell you where you stand.
Timed multiple-choice exams graded instantly, with per-subject score breakdowns and focus suggestions that point you
at your weakest topics first.

A study planner that keeps you on pace.
Set your schedule and BATAS tells you every day whether you are on track for bar day - and exactly which lesson to
take next.

Start free at https://batas.org
The law library is free forever - and your first lesson is one click away.

The text of this document is an official public record and remains in the public domain. Formatting, presentation, and compilation © 2026
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