NATIONAL ADMINISTRATIVE REGISTER - [ OWWA MEMORANDUM, AUGUST 13, 2009 ]

GUIDELINES AND PROCEDURESIN THE IMPLEMENTATION OF THE
OWWA-MICROSOFT TULAY PROJECT

Read online (full-text search, related cases, audio case brief): https://batas.org/library/baef71367d78/

Date Filed: 23 September 2009

In the interest of the service, and to ensure the smooth and efficient implementation of the OWWA-Microsoft
Tulay Project, the attached guidelines are hereby issued.

For immediate compliance.
Adopted: 13 Aug. 2009

(SGD.) CARMELITA S. DIMZON, DPA
Administrator

Attachment

Guidelines and Procedures in the Implementation of the OWWA-Microsoft Tulay Project

1.0 PROJECT DESCRIPTION

The OWWA-Microsoft Tulay Project is ajoint undertaking between the OWWA and the Microsoft Corporation
designed to provide OFWSs and their families access to both technology and information technology training
through the Community Training and Learning Centers (CTLCs). It aims to enable OFWs and their families to
find better career opportunities that can improve their economic condition, and to enrich their family relations
through cost-efficient, cost-effective, real-time interactions using information and communication technol ogy.

2.00BJECTIVES

2.1 To provide IT skills trainings through customized modules that would train OFWs and their families at the
CTLCsin basic computer fundamentals, internet and email fundamentals, digital media, presentation and database
fundamental s which would broaden career opportunities for OFWs and their dependents.

2.2 To facilitate communication within families through access to affordable, efficient, and instant interactive
communications technology that would bridge family separation and enhance family solidarity.

3.0BENEFICIARIES OF THE PROJECT

Overseas Filipino Workers and their families/dependents are the beneficiaries of the program in the following
order of priority:

3.1 OFWswho are active members of OWWA,;
3.2 Dependents/beneficiaries of OFWs who are active members of OWWA;

3.3 Former OFWs or former members of OWWA and their dependents/beneficiaries; and
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3.4 Next-of-kin of OFWs up to the first degree of consanguinity.

4.0 PROJECT VENUE

The OWWA-Microsoft Tulay Project shall establish CTLCs both locally and overseas. Local CTLCs shall be
established in the premises of the OWWA Regional Offices, while CTLCs in the overseas posts shall be located
in venues identified by the overseas welfare office.

5.0 PROJECT COURSES AND SERVICES

The Project shall offer computer courses listed in Annex A[*]. Aside from these courses, the Project shall make
computer units available for communication of OFW families through the internet.

6.0 PROJECT PARTNERS

The Tulay Project shall be implemented in partnership with Microsoft through its Philippine office. For its
expansion phase, a non-government organization shall be identified as partner to manage the start-up operations
of the CTLCs up to aone year period through a direct grant from Microsoft Corporation.

7.0 AREAS OF RESPONSIBILITY
Therole of each project partner shall be defined as follows:
7.1 Microsoft Philippines
7.1.1 Provide the software and modules/curriculafor use at the CTLCs.

7.1.2 Provide grant directly to the NGO partner, in cash and in kind to include computer units, for the
management of the CTL C operations for the first year.

7.1.3 Disseminate information on the project.

7.1.4 Monitor and evaluate the implementation of the project.

7.2 OWWA

7.2.1 Provide the space for the CTLCs, including furniture and fixtures and other necessary utilities such as
light and water, internet connection, and airconditioning units.

7.2.2 Provide administrative and logistical support to the NGO partner, through the regional welfare offices
(RWOs) and overseas posts, in the first year of operations of the CTLCs.

7.2.3 Disseminate information on the project and provide orientation to clients and stakeholders.

7.2.4 Assume direct management of the project starting on its second year of implementation, to include
payment of instructors’ honoraria, maintenance costs and other operating expenses.

7.25 Monitor and evaluate the implementation of the project, including the performance of the Tulay
instructors.

7.2.6 Prepare periodic reports on the status of the project.

7.3 Non-Government Organization

7.3.1 Manage the first year of CTLC operations in coordination with OWWA.
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7.3.2 Pay for the instructors' honoraria and maintain the computer equipment for one (1) year in accordance
with the provisions of the approved grant from Microsoft.

7.3.3 Enhance the training program using the Microsoft Unlimited Potential curriculum incorporating such
tools as blogging, the use of various social networking tools and other complementary courses.

7.3.4 Provide training for the instructors in consultation with OWWA.

7.3.5 Submit reports to OWWA, including database of graduates, for the first year of operations of the CTLCs.

8.0 PROJECT MANAGEMENT

The project shall be under the over-all implementation of the Office of the Administrator who shall appoint the
project manager and shall be co-managed by the Regional Operations Coordination Service (ROCS) and the
Overseas Operations Coordination Service (OOCS) for the regional and overseas implementation, respectively.

9.0 FUND MANAGEMENT

Project funds coming from OWWA shall be transferred to the Regional Welfare Offices and Overseas Posts for
the CTLC operations beginning on the second year for the maintenance of the CTLCs and payment of instructors.
Management of the project funds shall follow existing OWWA policies and procedures.

10.0 PROCEDURAL REQUIREMENTS
The RWOs and OWWA Overseas Posts shall observe the following procedures in the operation of the CTLCs:
10.1 Applicant fills out the application form availablein all CTLCs and in the OWWA website (Annex B[*]).
10.2 RWO/Overseas Post determines if applicant is qualified to avail of the project.

10.3 RWO/Overseas Post conducts an orientation to qualified applicants about the Tulay project rules and
regulations, including other OWWA programs and services.

10.4 RWO/Overseas Post conducts trainings based on the Microsoft Tulay curricula.

10.5 RWO/Overseas Post awards certificate of completion to graduates using the prescribed form (Annex
C-1[*] and C-2[*]).

10.6 RWO/Overseas Post submit a monthly accomplishment report to the Project Manager (Annex D[*]).

10.7 RWO/Overseas Post shall submit a year-end report within the first (ten) days of January following the
year covered by the report (Annex E[**]).

11.0 EFFECTIVITY
This Guidelines shall take effect immediately.

(SGD.) CARMELITA S. DIMZON
Administrator

[*] Text Available at Office of the National Administrative Register, U.P. Law Complex, Diliman, Quezon City .
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Study smarter at BATAS.org

The Philippine bar review and law-school companion built around how your brain actually remembers.

The complete Philippinelaw library - freefor everyone.

More than 100,000 Supreme Court decisions, Republic Acts, and executive issuances - full-text searchable, browsable
by category and year, and always free. No paywall, no login. This PDF came fromit.

Audio case-brief lectures.

Any decision becomes a podcast-style lecture - facts, issues, ruling, and doctrine - with read-along highlighting and a
hands-free presentation mode. Study while commuting, working out, or resting your eyes.

Bar review built on the science of memory.

Complete, sequenced courses for al eight bar subjects, narrated like podcasts and reinforced with retrieval practice and
spaced review - the study techniques with the strongest evidence behind them.

Thefull law-school curriculum.

One subscription unlocks the entire J.D. curriculum - every subject, every lesson, with your progress tracked down to
the paragraph so you can pick up exactly where you left off, on any device.

Mock examsthat tell you whereyou stand.

Timed multiple-choice exams graded instantly, with per-subject score breakdowns and focus suggestions that point you
at your weakest topics first.

A study planner that keepsyou on pace.

Set your schedule and BATAS tells you every day whether you are on track for bar day - and exactly which lesson to
take next.

Start free at https://batas.org

The law library is free forever - and your first lesson is one click away.

The text of this document is an official public record and remains in the public domain. Formatting, presentation, and compilation © 2026
batas.org.

Downloaded free from the batas.org Law Library. Share it freely - the library is free for every law student, bar reviewee, and practitioner.
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