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TINGA, J,:

The instant administrative complaint arose when respondent Villa M. Caballero (Caballero), clerk of court II of
the Municipal Trial Court (MTC) of San Pascual, Masbate, filed a complaint before Judge Manuel V. Ginete
(Judge Ginete) against respondent Edwin B. Almosara (Almosara), junior process server of the same court, in
relation to an incident that occurred on 6 September 2006 within the premises of the trial court.

Judge Ginete conducted an inquiry on the matter and thereafter submitted a report to the Office of the Court of
Administrator (OCA) with the following pertinent details:

In the morning of September 6, 2006, all personnel of the Municipal Trial Court (MTC) of San Pascual,
Masbate-Villa M. Caballero (Clerk of Court II), Oscar A. Almodiel (Interpreter), Nora M. Abela, Eunice B.
Jimenez (Stenographers). Lilia R. Butal (Clerk II), Edwin B. Almosara (Junior Process Server) and Gregorio
O. Villar III (Court Aide) were present except Edgar Mahinay (Stenographer).

x x x

In the course of court business, at about 9:00 o'clock in the morning, Caballero asked Almosara about his Daily
Time Record (DTR) for the month of August, [sic] 2006 and reminded him that all DTRs must be submitted to
her at the end of every month. In response, Almosara complained about the absences incurred by his
co-employees not only for the month of August or July, [sic] 2006, but also for prior months and years. But
Caballero [referred] him to the Presiding Judge as the latter was the one signing the personnel's DTRs and
leaves of absence. Then, Caballero inquired from Almosara about the status of five (5) subpoenas that she gave
him for service since July 15, 2006 and demanded their return to her. However, Almosara requested deferment
of his return as he was still in the process of completing service. He reasoned out he may opt to return them at
least three (3) days before the scheduled trial on October 26 and 27, 2006 as he was prioritizing service thereof
depending on the distance of the places where the parties reside. But Caballero stood pat on her demands. And,
that started it all. What appeared to be just a routine job turned out into an unnecessary "words war" and
"tongue lashing" incident fueled by uncontrolled temper. Their long standing and subsisting personal animosity
may have triggered, and have erupted into, an untoward, unprofessional, discourteous, irresponsible, improper
behavior and offensive conduct as their conversation had turned sour and had gone haywire culminating into a
verbal tussles[sic]/quarrel thereby swelling their already hot heads and situation. They moves [sic] in and out
and around the office while exchanging unwholesome remarks in a LOUD VOICE as if using a megaphone
lasting for about forty five (45) minutes x x x displayed over acts amounting to irresponsible, improper and
offensive conduct, conduct unbecoming of court employees, misconduct and conduct prejudicial to the best
interest of the service.

Almosara's explanations as to how he was doing his job, the surrounding danger and difficulties entailed with
it, coupled with request for compassion and understanding of his plight, turned to deaf ears and Caballero
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insisted on what she wanted that a [lengthy] verbal argument ensued. Almosara then got pissed off with the
repetitious insistence of Caballero about the topic they were treating that he wrangled his right hand downward
while pleading her to stop or end their arguments. He even suggested to her to just file a complaint, or charge
him for anything just to evade their already becoming fiery verbal confrontation.

Couple of days later, Almosara turned over to Caballero the subject processes which were already served and
accomplished except for one (Annexes "K", "K-1", "K-2" & "K-3"). The latter caused another subpoena to be
prepared and served it to the parties involved after which she informed Almosara not to worry anymore about
it as she has already notified the parties. But Almosara retorted that "You did it because you wanted to file a
case against me to take me out of the service."

Onlookers witnessed Caballero and Almosara in their verbal quarrel, heard what they uttered, and saw their
actuations.[1]

Judge Ginete reported that the enmity between the respondents is hinged on the following: (1) the unfair and
unequal treatment of Caballero towards her co-employees; (2) the oppressive management style of Caballero; (3)
and the bias and partiality of Caballero regarding the release of salary checks and other benefits to some of the
court's employees. Judge Ginete moreover narrated that at one time, respondent Almosara's loan from the
Judiciary Savings and Loan Association (JUSLA) was not released due to the information from Caballero that he
had a pending administrative case.[2] Almosara, for his part, seeing the situation as unbearable, tendered his
resignation from his office which Judge Ginete opposed.[3]

Judge Ginete asserted that his employees are of good moral character, respectful, god-fearing, industrious and
hardworking. He narrated that his staff were working harmoniously until respondent Caballero assumed the
position of clerk of court in 1995. Caballero turned out to be cantankerous, bossy, arrogant, lazy and inefficient.
In time, the rest of the staff became vocal about their complaints regarding her behavior. To address the situation,
Judge Ginete called staff conferences to thresh out their professional as well as personal conflicts. Further, Judge
Ginete stated that he withdrew from Caballero the authority to sign the daily time records (DTRs) and leave
applications.[4]

Judge Ginete included in his report the testimonies of Court Stenographer Nora M. Abela (Abela) and Court
Interpreter Oscar A. Almodiel (Almodiel) which he recommended to be considered as complaints against
respondent Caballero.

Abela, in her testimony taken on 26 September 2006, stated that she had seen the heated exchange between the
respondents which occurred on 6 September 2006. Abela also testified that a day after the said incident, Caballero
asked her to sign a joint affidavit to support the complaint against respondent Almosara for insubordination, gross
misconduct and negligence of duty. When Abela refused to sign the document, Caballero advised her to be on
guard as they would still be working together for another four (4) years.[5]

Almodiel, in his testimony taken on 28 September 2006, alleged that he witnessed the incident that happened on 6
September 2006. Almodiel also stated that the morning following the incident, Caballero told him that she would
not file a case against Almosara provided that he voluntarily retire from office. Caballero moreover required
Almodiel to sign a joint affidavit which he refused to do. In response, Caballero warned him that they would still
be working together for yet another four (4) years. Almodiel likewise reported an incident wherein Caballero
refused to hand him an order for the release of fishing vessels, which required immediate service, to the
consternation of and damage to their owners.[6]

Finally, Judge Ginete reported that the copy of the joint affidavit attached to Caballero's letter-complaint which
she submitted to the Executive Judge of the Regional Trial Court of Masbate contained the following notation:
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"Note: the signature of other employees is held in abeyance per instruction of Judge Manuel V. Ginete for he will
come to investigate the case on the third week of Sept. according to Oscar Almodiel ... V.M. Caballero." Notably,
said notation does not appear on the original copy of the document. Judge Ginete alleged that Caballero merely
included the notation in the copy of the said joint affidavit that was submitted to the Executive Judge as an
attempt to mislead the latter.[7]

In her Comment[8] dated 5 May 2007, Caballero alleged that on 6 September 2006, when she asked Almosara
about his DTRs and the progress of his service of five (5) subpoenas, the latter admitted that he had failed to serve
the subpoenas as he had no money and he was infirm. Caballero then advised him to find means to serve the
subpoenas but Almosara suddenly pointed, his finger at her and in a loud voice urged her to file a case against
him. Subsequently on 12 September 2006, noting that only four (4) subpoenas had been returned, Caballero
prepared a subpoena and personally served the same. She informed Almosara of this development and again, in an
outburst, the latter complained of a stomach ache, challenged her to file a case against him and arrogantly went
out of the office. Thus, Caballero filed a complaint before Judge Ginete against Almosara for the latter's behavior.

According to Caballero, at the investigation conducted by Judge Ginete, she personally disputed the charges of
grave misconduct, dishonesty, oppression and other violations, and pointed out that in her service as clerk of court
for twelve (12) years not a single administrative case had been filed against her. Unlike her, however, Almosara
had been evasive on the matter of his behavior during the subject incident.

Caballero further stated that she acted well within reason when she informed JUSLA of Almosara's pending
administrative case. She also asserted that she follows the circular on the procedure in releasing checks and that
she does not retain checks beyond the prescribed period. With respect to the contentious notation on the joint
affidavit, Caballero maintained that she had not been dishonest in making the same as it was made based on the
information supplied by Almodiel.

For his part, in his Comment[9] dated 25 May 2007, respondent Almosara pointed out that since the start of his
employment in 1987, there had not been an incident wherein a court employee had been berated or defamed by
the clerk of court or by the presiding judge. In 1995, when respondent Caballero assumed office, the atmosphere
had begun to change and the employees were made to suffer her authoritarian style of leadership. He claimed that
in response to the situation, he quietly aired his grievances to Judge Ginete until he could no longer bear the
situation and lost his temper on that fateful day. He further alleged that when Caballero lends money to her
co-employees, she charges unconscionably high interests in return.

In a Report[10] dated 7 November 2007, the OCA stated that the charges of insubordination, dishonesty, and
lending money at high interest rates against Caballero are unsubstantiated and hence, cannot be given due course.
Other than the testimonies of the witnesses, no other evidence was presented to support the very serious
accusations. However, the OCA recommended that both respondents should be made to answer for the behavior
they had exhibited on 6 September 2006 within the court premises. Notably, both respondents admitted that the
incident indeed occurred but they failed to offer any reason to defend their actuations. The OCA declared that
respondents should be made aware that any quarrel within the court premises is a reprehensible occurrence that
adversely affects the good image of the judiciary. The OCA would also like Caballero to be reminded that she is
dealing with human beings endowed with dignity and self-respect, and that her conduct and example must create
an atmosphere of cordiality conducive to industry, dedication and commitment to excellence.

The OCA recommended the following courses of action, to wit: (1) the instant complaint be re-docketed as a
regular administrative matter; (2) respondent Caballero, Clerk of Court, be admonished to be more circumspect in
her dealings with her co-employees; (3) as the Branch Clerk of Court having administrative supervision over court
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employees, she be advised to promote and maintain harmony among the court employees; and (4) that both
respondents Caballero, Clerk of Court and Edwin B. Almosara, Junior Process Server, be FINED P1,000.00 each
with a stern warning that a repetition of the same or similar acts in the future will be dealt with more severely.[11]

On 12 December 2007, the parties were required to manifest if they are willing to have the case resolved on the
basis of the pleadings/records filed. On 26 January 2008, respondent Almosara manifested his willingness to
submit the matter for resolution of the Court on the basis of the pleadings filed.[12] Respondent Caballero made
the same manifestation on 11 February 2008.

The recommendation of the OCA is well-taken.

The Court finds reprehensible the altercation that ensued between respondents especially since it transpired within
the premises of the court. Fighting between court employees during office hours is a disgraceful behavior
reflecting adversely on the good image of the judiciary. It displays a cavalier attitude towards the seriousness and
dignity with which court business should be treated. Shouting at one another in the workplace and during office
hours is arrant discourtesy and disrespect not only towards co-workers, but to the court as well.[13]

Respondents and all court personnel for that matter should be reminded that the image of the judiciary is mirrored
in the kind of conduct, official or otherwise, which the personnel within its employ display, from the judge to the
lowliest clerk. Any fighting or misunderstanding becomes a disgraceful sight reflecting adversely on the good
image of the judiciary. Professionalism, respect for the rights of others, good manners and right conduct are
expected of all judicial officers and employees. Thus, all employees are required to preserve the judiciary's good
name and standing as a true temple of justice.[14]

In the case of Aquino v. Israel,[15] wherein a verbal tussle likewise occurred between court employees, the Court
deemed it proper to fine all the transgressors P1,000.00 each. Thus, the Court in the instant case sustains the
penalty recommended by the OCA.

Finally, the Court takes heed of the resented disposition of Caballero as clerk of court of the MTC of San Pascual,
Masbate. It should be stressed that it is commendable to strive for an ideal government office where every public
servant devotes himself wholly to public service with the utmost integrity, honesty and diligence in work.[16] The
Court's ruling in Estoya v. Abraham-Singson[17] bears repetition, to wit:

To be a good manager, one must be a good leader. One cannot be a good leader unless, among other things, he
knows himself and his objectives, ever cognizant of the fact that he is dealing with beings endowed by God
with human dignity and self-respect, each of whom is different from the other, is able to earn the trust and
confidence of his subordinates and motivate them toward creativity, achievement, and success, and is able to
marshal their potentials and the resources of his office for the effective performance of its functions and duties.
His conduct and example must create an atmosphere of cordiality conducive to industry, dedication, and
commitment to excellence.[18]

WHEREFORE, the Court resolves to adopt the recommendation of the Office of the Court Administrator.
Respondent Villa M. Caballero, Clerk of Court, and respondent Edwin B. Almosara, Junior Process Server, both
of the Municipal Trial Court of San Pascual, Masbate, are FINED P1,000.00. Both are further WARNED that a
repetition of the same or similar acts shall be dealt with more severely.

In addition, respondent Villa M. Caballero is ADMONISHED to be more circumspect in her dealings with her
co-workers. She is further ADVISED to promote and maintain harmony among the court employees.
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SO ORDERED.

DANTE O. TINGA
Associate Justice

WE CONCUR:

LEONARDO A. QUISUMBING
Associate Justice
Chairperson

RUBEN T. REYES
Associate Justice

TERESITA J. LEONARDO-DE CASTRO
Associate Justice

ARTURO D. BRION
Associate Justice
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