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In the furtherance of public service, this Office will be launching the LTO Online Appointment System. This
web-based application enables the transacting public to conveniently schedule an appointment to a particular
District Office/Licensing Center to process the following transactions only:

- Motor Vehicle Plain Renewal Registration; and,
- Drivers License Plain Renewal

To ensure its orderly implementation, below are the guidelines to be followed:

I. GENERAL PROVISIONS, TERMS & CONDITIONS
A. The Online Appointment System can be accessed through www.L TO.net.ph;
B. It can only be used to secure appointments for MV Renewal and DL Renewal transactions.
C. It alocates slots on afirst come, first served basis.

D. Limited slots are available per site (initially 5 slots per hour, 8AM-4PM) and there is no guarantee that a
slot will always be available for auser’ sfirst choice for an appointment schedule;

E. Userswill be required to print their Appointment Slips to be presented during their transaction to LTO;

F. The user accepts the responsibility to provide and ensure the completeness and accuracy of the information
provided to the system:

G. The user consents to the collection and use of their personal information for LTO’s checking and validation
purposes;

H. Users who will deliberately attempt to elude the system to secure multiple schedule by blocking several
slots shall be blacklisted;

I. The LTO Regiona Office shall designate District Offices/Licensing Centers that can cater transactions
scheduled from the Online Appointment System;

J. These identified LTO sites shall designate a Specia Lane (Evaluator window) where the client who reserved
adlot from the Online Appointment System can immediately be directed to;

K. Only the specific Motor Vehicle (MV) or Driver's License (DL) applied with appointment shall be
accommodated by the District Office/Licensing Center. Processing of another MV/DL transaction in addition
to the confirmed appointment shall not be entertained. Client shall be advised to go to the regular lane to
process hig’her additional MV/DL transaction;
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L. A transaction shall only be accommodated within the allotted time slot on afirst come, first served basis. An
applicant who came late of his’her appointment schedule shall not be accommodated at the Specia Lane.
He/She shall be advised to process his/her transaction in aregular lane; and,

M. In the event of work suspension due to force majeure and/or special holidays, al appointments scheduled
for the day shall be accepted the next working day.
. WORKFLOW

1. When a client with online appointment arrives at the LTO, the Customer Service Representative (CSR) shall
require the presentation of Appointment Slip and other requirements for MV/DL Renewal transaction.

2. The CSR shall attach/stamp the Appointment Slip with a Special Queuing Number and direct the client to
proceed to the designated Specia Lane.

3. The Evaluator assigned in the Specia Lane shall validate the appointment online using the Viewing Facility
and immediately process the transaction based on the Special Queuing Number.

4. After the Evaluator workstep, the client’s transaction shall be merged with the rest of the transactionsin the
DO/LC and shall now be part of the regular queuein the LTO-IT System.

a. For DL Renewal transaction, the client will have to wait for his turn at the Photosig, Cashier and Releasing
worksteps

b. For MV Renewal transaction, the client will have to wait for his turn at the Cashier and Releasing worksteps

I11. VIEWING FACILITY

The Online Appointment System comes with a Viewing Facility where authorized LTO users can retrieve and
print the list of appointments for a specific date, view the appointment details and update the status of each
appointment record.

A. The DO/LC shall designate an LTO employee (preferably the Evaluator assigned at the Special Lane) who
will be authorized to access the Online Appointment System’s Viewing Facility.

B. Only the authorized personnel, using their assigned user name and password, should log into the Viewing
Facility.

C. Thelist of appointments for the day can be viewed or printed from the
Viewing Facility to facilitate processing of transactions.

D. Upon processing of the transaction, the status of the transaction should be updated to “Completed”.

E. The status of all records that were not transacted should be updated and tagged as “No Show”.

For strict compliance.

(SGD) EDGAR C. GALVANTE
Assistant Secretary
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Study smarter at BATAS.org

The Philippine bar review and law-school companion built around how your brain actually remembers.

The complete Philippinelaw library - freefor everyone.

More than 100,000 Supreme Court decisions, Republic Acts, and executive issuances - full-text searchable, browsable
by category and year, and always free. No paywall, no login. This PDF came fromit.

Audio case-brief lectures.

Any decision becomes a podcast-style lecture - facts, issues, ruling, and doctrine - with read-along highlighting and a
hands-free presentation mode. Study while commuting, working out, or resting your eyes.

Bar review built on the science of memory.

Complete, sequenced courses for al eight bar subjects, narrated like podcasts and reinforced with retrieval practice and
spaced review - the study techniques with the strongest evidence behind them.

Thefull law-school curriculum.

One subscription unlocks the entire J.D. curriculum - every subject, every lesson, with your progress tracked down to
the paragraph so you can pick up exactly where you left off, on any device.

Mock examsthat tell you whereyou stand.

Timed multiple-choice exams graded instantly, with per-subject score breakdowns and focus suggestions that point you
at your weakest topics first.

A study planner that keepsyou on pace.

Set your schedule and BATAS tells you every day whether you are on track for bar day - and exactly which lesson to
take next.

Start free at https://batas.org

The law library is free forever - and your first lesson is one click away.

The text of this document is an official public record and remains in the public domain. Formatting, presentation, and compilation © 2026
batas.org.

Downloaded free from the batas.org Law Library. Share it freely - the library is free for every law student, bar reviewee, and practitioner.
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