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LABOR STANDARDS COMPLIANCE CERTIFICATE

LTFRB MEMORANDUM CIRCULAR NO. 2012-001, January 04, 2012

Read online (full-text search, related cases, audio case brief): https://batas.org/library/9c10e7f06a6e/

This Memorandum Circular covers all Public Utility Bus (PUB) Operators and is being issued to ensure road
transport safety through linking of labor standards compliance with franchise regulation.

It is based on a DOLE rapid survey of bus drivers/conductors and operators on the working conditions and
compensation schemes in the bus transport sector. The survey results, as validated in a series of focus group
discussions with bus operators, drivers, government regulating agencies and experts from the academe in the
fields of engineering and traffic psychology, indicate that the risk taking behavior of driversis associated with the
lack of proper training on motor skills, safety and on traffic rules and regulations; poor health due to long work
hours and exposure to headth hazards and; lack of income security under a purely commission-based
compensation scheme. The industry players also cited problems with the enforcement of traffic rules and
regulations as well as the franchising and licensing systems.

To strictly enforce this Memorandum Circular, the Board, thru the DOTC, shall strengthen cooperation and
coordination with the Department of Labor and Employment.

Labor Standards Compliance Certificate

To ensure compliance with the established standards for employment and the Board' s policies on the promotion
of road safety, all Public Utility Bus (PUB) operators are required to secure Labor Standards Compliance
Certificates from the Department of Labor and Employment (DOLE).

The Certificate shall indicate compliance by the PUB operators with all relevant legislations on wages, labor
standards, terms and conditions of employment, and such mandatory benefits as may now or in the future be
provided under Philippine Labor Laws; Provided that —

Compensation Scheme

The compensation scheme set or approved by the DOLE shall cover the PUB drivers and conductors and shall
adopt a part-fixed-part-performance based compensation system. The fixed component shall at no time be lower
than the applicable minimum wage in the region. The performance based component shall be based on the net
income of the operator or bus company and on employee safety records such as that in regard to involvement in
road accidents, commission on traffic violations, and observance of the elementary courtesies of the road.

All PUB drivers and conductors shall be entitled to other mandatory compensation such as but not limited to
overtime, night shift differential, rest day, holiday, birthday, and service incentive leave pays,

Hours of Work

The number of working hours and rest periods of the drivers and conductors shall be determined taking into
consideration the existing conditions, peculiarities and requirements of the transport industry.

Benefits
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All PUB drivers and conductors shall likewise be entitled to retirement benefits and to al mandatory social
security benefits such as membershipsin the SSS, Philhealth and Pag-ibig as specified by law.

Right to Self Organization

The right of the drivers and conductors to organize themselves to advance their interests and welfare shall be
encouraged. It shall not in any way be abridged or diminished by way of any agreement or contract entered into in
complying with this issuance or in obtaining the Labor Standards Compliance Certificate.

Nothing herein shall be interpreted to mean as precluding the PUB operators and the drivers or conductors from
entering into collective bargai ning agreements granting them more rights, privileges and benefits.

Company policies and practices, and collective bargaining agreements existing on effectivity of this issuance
which grant more rights, privileges, and benefits to the drivers and conductors than herein provided shall continue
to be in effect and shall not be diminished by virtue hereof or any subsequent policies or agreements.

The exercise of the right to self-organization shall in no way adversely affect public safety and convenience.
Effectivity

Failure on the part of the PUB operators to secure and submit to the Board by, July 30, 2012 the required Labor
Standards Certificates shall be a ground for the immediate cancellation or revocation of their franchises/CPCs.

No application for new CPCs or renewal of existing CPCs shall thereafter be granted by the Board without the
required Certificates.

This memorandum Circular shall take effect fifteen (15) days following its publication in at least two (2)
newspapers of general circulation. Let three (3) copies hereof be filed with the UP Law Center pursuant to
Presidential Memorandum Circular No. 11, dated 9 October 1992.

SO ORDERED.
Adopted: 04 January 2012

(SGD.) JAIME D. JACOB

Chairman
(SGD.) MANUEL M. IWAY

(SGD.) SAMUEL JULIUSB. GARCIA
Board Member
Board Member

Attested by:
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(SGD.) FRANCISCO M. MENDOZA

Executive Director
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by category and year, and always free. No paywall, no login. This PDF came fromit.

Audio case-brief lectures.

Any decision becomes a podcast-style lecture - facts, issues, ruling, and doctrine - with read-along highlighting and a
hands-free presentation mode. Study while commuting, working out, or resting your eyes.

Bar review built on the science of memory.

Complete, sequenced courses for al eight bar subjects, narrated like podcasts and reinforced with retrieval practice and
spaced review - the study techniques with the strongest evidence behind them.

Thefull law-school curriculum.

One subscription unlocks the entire J.D. curriculum - every subject, every lesson, with your progress tracked down to
the paragraph so you can pick up exactly where you left off, on any device.

Mock examsthat tell you whereyou stand.

Timed multiple-choice exams graded instantly, with per-subject score breakdowns and focus suggestions that point you
at your weakest topics first.

A study planner that keepsyou on pace.

Set your schedule and BATAS tells you every day whether you are on track for bar day - and exactly which lesson to
take next.

Start free at https://batas.org

The law library is free forever - and your first lesson is one click away.

The text of this document is an official public record and remains in the public domain. Formatting, presentation, and compilation © 2026
batas.org.
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