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In accordance with the provisions of the 1987 Administrative Code and Civil Service Laws, the Board hereby
adopts the following guidelines in the conduct of administrative investigation of complaints against LTFRB
officials and employees, to wit:

- Written complaints need not be signed or made under oath, and must be filed before or e-mailed to the Board.
Complaints received through telephone calls, text messages or other electronic means shall be reduced into
writing by the receiving official or employee, and filed before the Board for determination of cause and
jurisdiction.

- When warranted, the official or employee subject of the complaint shall then be immediately charged,
furnished a copy of the complaint and directed to file a written answer within seventy-two (72) hours from
receipt thereof.

The concerned official or employee may engage the services of counsel. However, no Motion to Dismiss,
Motion for Extension of Time to File Pleading, Motion for Bill of Particulars or similar pleadings which are
dilatory in nature shall be entertained by the Board.

Failure to submit awritten answer shall be deemed a waiver of the right to be heard and to offer evidence. The
Board shall then base its findings and resolution on available evidence.

- The Board may, in the exercise of its sound discretion, assign the investigation of the case to a Fact Finding
Committee.

- Theinvestigation shall be resolved within thirty (30) days from receipt by the Board of the complaint.

This Memorandum Circular shall take effect fifteen (15) days following its publication in at least two (2)
newspapers of genera circulation. Let three (3) copies hereof be failed with the UP Law Center pursuant to
Presidential Memorandum Circular No. 11, dated 9 October 1992.

SO Ordered.
Adopted: 20 January 2012

(SGD.) JAIME D. JACOB

Chairman

(SGD.) MANUEL M. IWAY
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(SGD.) SAMUEL JULIUSB. GARCIA
Board Member
Board Member

Attested by:

(SGD.) FRANCISCO M. MENDOZA

Executive Director
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Study smarter at BATAS.org

The Philippine bar review and law-school companion built around how your brain actually remembers.

The complete Philippinelaw library - freefor everyone.

More than 100,000 Supreme Court decisions, Republic Acts, and executive issuances - full-text searchable, browsable
by category and year, and always free. No paywall, no login. This PDF came fromit.

Audio case-brief lectures.

Any decision becomes a podcast-style lecture - facts, issues, ruling, and doctrine - with read-along highlighting and a
hands-free presentation mode. Study while commuting, working out, or resting your eyes.

Bar review built on the science of memory.

Complete, sequenced courses for al eight bar subjects, narrated like podcasts and reinforced with retrieval practice and
spaced review - the study techniques with the strongest evidence behind them.

Thefull law-school curriculum.

One subscription unlocks the entire J.D. curriculum - every subject, every lesson, with your progress tracked down to
the paragraph so you can pick up exactly where you left off, on any device.

Mock examsthat tell you whereyou stand.

Timed multiple-choice exams graded instantly, with per-subject score breakdowns and focus suggestions that point you
at your weakest topics first.

A study planner that keepsyou on pace.

Set your schedule and BATAS tells you every day whether you are on track for bar day - and exactly which lesson to
take next.

Start free at https://batas.org

The law library is free forever - and your first lesson is one click away.

The text of this document is an official public record and remains in the public domain. Formatting, presentation, and compilation © 2026
batas.org.

Downloaded free from the batas.org Law Library. Share it freely - the library is free for every law student, bar reviewee, and practitioner.
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