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I

OBJECTIVES

This Order is issued to:

1. Promulgate the policies and procedures to implement Revenue Regulations No. 4-97 prescribing the acceptable
modes of payment and requiring the enrollment of taxpayers in Accredited. Agent Banks (AABs) where they
intend to file tax returns and/or pay internal revenue taxes whether in computerized or non-computerized Revenue
District Offices (RDOs).

2. Establish an effective system to ensure that tax payments are:

2.1 Made only to-the agent bank duly accredited by the Bureau of Internal Revenue (BIR);

2.2 Properly credited to the accounts of the taxpayer concerned;

2.3. Remitted to the government in a timely and accurate manner.

II

DEFINITION OF TERMS

1. "Bank Debit System" refers to the system whereby a taxpayer, through a bank debit memo, authorizes
withdrawals from his existing bank accounts for payment of his tax liabilities.

2. "Over-the-counter cash transaction" refers to payments of tax liabilities made usually in the form of paper bills
or coins which are legal tender in the Philippines.

3. "Credit Facility with a Bank, a Credit Company or Similar Institution" refers to the provision of loaned funds
by a financial institution to a person for the purpose of paying an obligation.

4. "Enrollment" refers to the process through which a taxpayer shall register with an AAB for the purpose of
making tax payments under any of the four (4) acceptable modes of payment.

5. "Taxpayer Record Update (TRU)" refers to the program of the Bureau to update taxpayer registration records in
line with the Integrated Tax System (ITS) using redesigned registration forms for different types of taxpayers.

6. "Tax Debit Memo (TDM)" refers to BIR Form No. 2311, issued by the BIR to a taxpayer, charging to the
taxpayer's Tax Credit Certificate (TCC) an amount corresponding to the tax liability.
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7. "Systems for Philippine Internal Revenue Information Technology (SPIRIT)" refers to the new computerized
integrated tax systems of the BIR developed under the Philippine Tax Computerization Project and now part of
the BIR Transformation Program.

8. "New Payment Control System (NPCS)" refers to the system of accepting internal revenue taxes thru the
banking system in the AABs in the RDOs which are not yet computerized.

9. "Collection and Bank Reforms Reconciliation Tax Reform/Payment System (CBR)" refers to the new system
of accepting tax payment within the SPIRIT which replaced NPCS in computerized RDOs.

10. "Home RDO" refers to the RDO having jurisdiction over the-taxpayer's domicile or legal residence, principal
office or place of business, where the taxpayer is required to register under the TRU program.

III

POLICIES

1. Acceptable Modes of Payment:

The following shall be the acceptable modes for the payment of internal revenue taxes to Accredited Agent Banks
(AABs):

a) Bank debit system
b) Over-the-counter cash transactions
c) Credit facility
d) Tax Debit Demo (TDM)

2. Checks payable to BIR in payment of taxes shall no longer be acceptable beginning May 1, 1997, except in
remote areas where there are no Accredited Agent Banks.

3. Every person intending to pay any kind of internal revenue tax to an AAB is required to enroll in said AAB
located within his Home RDO. For convenience, a taxpayer may enroll in one or more AABs within the said
Home RDO. However, enrollment in a particular AAB shall only be done once. Taxpayers are not required to
maintain a minimum balance in the bank account for tax payment purposes.

4. Over-the-counter cash transactions requires enrollment but does not require opening of bank accounts.

5. AABs are required to accept exempt tax returns as well as taxable returns where no payment is made by the
taxpayer. In cases where no payments are made, the words "NO PAYMENT RECEIVED" shall be stamped on
the taxable return filed and accepted.

6. Taxpayers shall continue to secure TDMs from the BIR charged against their TCCs issued in accordance with
the provision of RMO 20-91. AABs should not accept TCCs and shall accept only TDMs issued by the BIR
attached to the tax return.

7. The AABs shall continue to prepare collection reports and submit the same to the BIR in accordance with
Revenue Memorandum Order Nos. 29-91, 1-93, and 61-94, and Revenue Regulations No. 15-94, amended by
Revenue Regulations No. 13-96 under the New Payment Control System (NPCS) for non-computerized RDOs.
Likewise, the reporting requirements pursuant to CBR Bank Advisory Bulletin Nos. 96-1 up to 97-02 shall be
observed for the computerized RDOs.
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IV

PROCEDURES

A. Taxpayers

1. Enrollment

1.1 Secure from the AAB its prescribed enrollment form.

1.2 Submit to the AAB the duly accomplished enrollment form in two copies, together with a xerox copy of the
TRU Form duly stamped "RECEIVED" by the BIR.

1.3 Keep the duplicate copy of the duly accomplished enrollment form submitted to the AAB.

1.4 For convenience, a taxpayer may enroll in one or more AABs located within the jurisdiction of the Home
RDO; however enrollment shall be done once only in a particular AAB.

2. Filing of Tax Returns and Payment of Taxes:

2.1 File duly accomplished tax returns with the AAB where the taxpayer is enrolled.

2.2 For payment through bank debit system submit a written instruction to the AAB to debit an amount equivalent
to the tax payable, receive the machine-validated return and copy of bank debit advice.

2.3 For over-the-counter cash transactions, tender cash payment, receive the machine-validated return and the
AAB official receipt for the amount paid.

2.4 For payment through credit facility, make arrangements with the AAB for extension of credit for tax payment
purposes and receive the machine-validated return with the bank credit document.

2.5 For payment using a TDM, attach BIR Form No. 2311 to the tax return and have the return duly stamped
"RECEIVED" by the AAB. The amount of tax paid thru TDM shall be indicated by the taxpayer in the return;
however, no official receipt shall be issued by the AAB, nor shall the return be machine-validated.

2.6 For exempt returns secure a copy of tax returns duly stamped "RECEIVED" by the AAB, with the date of
receipt and signature of the receiving clerk.

2.7 For taxable returns where no payment is made, receive the copy of the return duly stamped by the AAB with
the words "RECEIVED" (with the date of receipt and signature of the receiving clerk) and "NO PAYMENT
RECEIVED".

B. Accredited Agent Banks (AABs)

1. Devise and supply the enrollment form (EF) to be accomplished by the taxpayer in enrolling with the AAB of
his choice located within the jurisdiction of the Home RDO. The EF shall contain basic information such as
Taxpayer's Name, TIN, Address, Tax Type and Telephone Number.

2. Receive the EF duly accomplished by the taxpayers with a xerox copy of the TRU Forms duly stamped
"RECEIVED" by the Home RDO.

3. Provide unregistered taxpayers with the applicable TRU form and advise them to submit the duly accomplished
form to the Home RDOs where they are required to register under RMO 35-96 and RMO 9-97.

4. Ensure that the TIN indicated in every return received matches the TIN specified in the corresponding
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enrollment form.

5. Accept the duly accomplished tax return of the taxpayer and stamp it "RECEIVED", machine-validate the
return, issue bank debit advice for direct debit system payment or issue an official receipt for cash payment or a
bank credit document for payment through credit facility.

For exempt returns and taxable returns where no payments are made, accept such returns and stamp
"RECEIVED". In cases where no payments are made, the words "NO PAYMENT RECEIVED" shall also be
stamped on the taxable return filed and accepted.

6. Adopt an internal procedure within the AAB to effect tax payments through the Bank Debit System.

7. Submit a weekly list of all taxpayers enrolled with the AAB to the RDO having jurisdiction over the bank every
Monday, after end of the week.

8. Prepare and submit collection reports in the same manner as prescribed in NPCS or CBR procedures.

9. Remit tax collections to the Bureau of Treasury through the BSP in the same manner as prescribed in the NPCS
and CBR procedures.

C. Bureau of Internal Revenue (BIR)

1. The Public Information and Education Division (PIED) shall publish the list of AABs which are accredited to
accept internal revenue tax payments.

2. The RDO having jurisdiction over the AAB shall:

2.1 Provide AABs with adequate supply of TRU Forms;

2.2 Receive the Weekly Taxpayer Enrollment Report from the AABs; and

2.3 Monitor the implementation of the new modes of payment for internal revenue taxes herein provided.

V

PENALTIES

A. Taxpayers

Any taxpayer who refuses or fails to register or update his/its registration by submitting a duly accomplished TRU
Form and to enroll with any AAB where he/it intends to make his/its tax payment through any of the acceptable
mode of payment shall be liable to the penalties prescribed under Sec. 274 of the Tax Code, as amended. The
payment of penalty shall not relieve the taxpayer from accomplishing and submitting the TRU Form prescribed
herein and the enrollment required before making any payment of taxes.

B. Accredited Agent Bank

Any diversion, non-remittance or under-remittance of the taxes collected by AAB through fault or negligence of
the bank officials and/or personnel accepting such payment shall subject the bank officials and/or personnel to
civil and criminal liabilities provided for under Sections 248 and 274 of the Tax Code, as amended, and other
existing laws, rules and regulations. AABs shall be liable to the BIR for double the amount of taxes diverted and
unremitted, plus the increments and penalties prescribed by the Tax Code, as amended.
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VII

REPEALING CLAUSE

The provisions of existing Revenue Memorandum Orders and other issuances inconsistent with this Order are
hereby amended, modified or repealed accordingly.

VII

EFFECTIVITY

This Order shall take effect immediately.

Adopted: 18 April 1997

(SGD.) LIWAYWAY VINZONS-CHATO
Commissioner of Internal Revenue
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