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GUIDELINESON THE MANDATORY CREATION OF FACEBOOK
ACCOUNT
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Further to Memorandum Circular (MC) No. 1, series of 2015, the following guidelines are hereby issued to
implement the mandatory creation of face book account for all recruitment agencies deploying household service
workers:

|. Scope and Coverage

This issuance seeks to establish the procedures and mechanisms for the implementation of MC No. 1, series of
2015, to ensure compliance by all concerned. It shall cover and apply to al licensed recruitment agencies
deploying household service workers.

I1. Procedures for submission of compliance and implementation arrangements

- All covered licensed recruitment agencies must submit in writing its compliance to the Employment Services
and Regulation Division (ESRD), specifically indicating the facebook account of the agency, together with a copy
of ascreen shot of the account. The account must have an *Allow All’" setting.

- The account shall be verified by ESRD, and upon verification, the Employment Regulation Branch (ERB) shall
issue the corresponding Certificate of Compliance signed by the ERB Head. At the end of the compliance period
indicated below, the ERB shall prepare a master list of compliant agencies and forward a copy thereof to the
Landbased Center (LBC), the Information, Communications and Technology (ICT) Branch, and the Licensing
Branch (LB), for reference and record purposes.

- All covered agencies must provide every worker that it will deploy with the facebook account that was officially
submitted to POEA, and accept friend requests by the OFW, their relatives, and the POEA. The POEA may refer
cases to the agency facebook account through the official POEA facebook accounts or those of its officials and
employees. The agencies must continually monitor its facebook account and quickly respond to queries and
reguests for assistance by the OFWs and their families. In responding to requests for assistance, the agencies must
exercise prudence and caution so as not to compromise the safety, security and well-being of the OFWs.

- The ERB shall monitor compliance by agencies with the MC and these guidelines. It may call the attention of
the concerned agency on a particular request that has not been attended to, or on it own initiative may refer the
matter to the appropriate office for action.

I11. Compliance period
All covered licensed recruitment agencies must comply with the requirement on or before 20[th] March 2015.

The LBC will not allow documentation of workers submitted by any agency that has not complied with the
requirement beginning 23 March 2015.
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IV. Liability

The ERB, in accordance with applicable POEA rules, shall institute the appropriate administrative proceedings
against any covered licensed recruitment agencies that have failed to comply with MC 1, Series of 2015 and these
guidelines, as well as its unreasonable failure to address the problems or requests for assistance raised by OFWs
or their relatives.

All previous issuances inconsistent herewith are hereby repealed or modified accordingly.

This Memorandum Circular shall take effect on 16 March 2015.

FOR STRICT COMPLIANCE.

14 March 2015

(SGD) HANS LEO J. CACDAC
Administrator
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Study smarter at BATAS.org
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The complete Philippinelaw library - freefor everyone.

More than 100,000 Supreme Court decisions, Republic Acts, and executive issuances - full-text searchable, browsable
by category and year, and always free. No paywall, no login. This PDF came fromit.

Audio case-brief lectures.

Any decision becomes a podcast-style lecture - facts, issues, ruling, and doctrine - with read-along highlighting and a
hands-free presentation mode. Study while commuting, working out, or resting your eyes.

Bar review built on the science of memory.

Complete, sequenced courses for al eight bar subjects, narrated like podcasts and reinforced with retrieval practice and
spaced review - the study techniques with the strongest evidence behind them.

Thefull law-school curriculum.

One subscription unlocks the entire J.D. curriculum - every subject, every lesson, with your progress tracked down to
the paragraph so you can pick up exactly where you left off, on any device.

Mock examsthat tell you whereyou stand.

Timed multiple-choice exams graded instantly, with per-subject score breakdowns and focus suggestions that point you
at your weakest topics first.

A study planner that keepsyou on pace.

Set your schedule and BATAS tells you every day whether you are on track for bar day - and exactly which lesson to
take next.

Start free at https://batas.org

The law library is free forever - and your first lesson is one click away.

The text of this document is an official public record and remains in the public domain. Formatting, presentation, and compilation © 2026
batas.org.
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