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WHEREAS, intensive efforts are being undertaken to promote the country as an attractive investment destination;

WHEREAS, as a parallel effort, it is vital to ensure that focused attention be given to servicing the needs and
addressing the complaints of existing local and foreign investors against departments, offices, and agencies of the
government which has investment-related functions, including local government units;

WHEREAS, activities and experience of the Investment Ombudsman since 01 December 1999 when executive
Order No. 180 creating the position of the Investment Ombudsman, was implemented, show that the complaints
of existing investors, particularly the foreign investors who have large and significant investments in the country,
demand full-time attention, and that the Investment Ombudsman is now perceived as a resources to ensure that the
operations of local and foreign investors, particularly, exports, are not impeded.

NOW, THEREFORE, I, JOSEPH EJERCITO ESTRADA, President of the Republic of the Philippines, by virtue
of the powers vested in me by law and the Constitution, do hereby order the following:

SECTION 1. Renaming the Quick Response One Stop Action Center for Investments (QROSACI) into the One
Stop Action Center (OSAC) and reverting it to the Board of Investments (BOI) as an office thereof. To sustain the
recognition and name recall it has earned from the time it was originally constituted, the QROSACI shall revert to
its original name of One Stop Action Center (OSAC). Further, in order to effectively focus the operations of the
Center to complement the investment promotion efforts of the BOI, the Center shall be reverted back to its former
status as an office under the BOI.

SEC. 2. Delineating the Office of the Investment Ombudsman, hereinafter referred to as OIO, which was created
under Executive Order No. 180 to perform the specific function of assisting current and potential investors, shall
be an office attached to the DTI for administrative supervision and policy coordination.

SEC. 3. Repealing Clause. All issuances, orders, rules and regulations or parts thereof which are inconsistent with
the provisions of this Executive Order are hereby repealed and modified accordingly.

SEC. 7. Effectivity. This Executive Order takes effect immediately.

DONE in the City of Manila, this 3rd day of April in the year of Our Lord, Two Thousand.

(Sgd.) JOSEPH EJERCITO ESTRADA

By the President:

(Sgd.) RONALDO B. ZAMORA

© 2026 batas.org  ·  Philippine Bar Review & Law-School Companion Page 1 of 3

Turn this case into an audio lecture - facts, issues, ruling and doctrine - at batas.org



Executive Secretary

BATAS.org - Philippine Law Library EXECUTIVE ORDER NO. 224, April 03, 2000

© 2026 batas.org  ·  Philippine Bar Review & Law-School Companion Page 2 of 3

Bar review courses, mock exams and a study planner that keeps you on pace - batas.org



ABOUT BATAS.ORG

Study smarter at BATAS.org
The Philippine bar review and law-school companion built around how your brain actually remembers.

The complete Philippine law library - free for everyone.
More than 100,000 Supreme Court decisions, Republic Acts, and executive issuances - full-text searchable, browsable
by category and year, and always free. No paywall, no login. This PDF came from it.

Audio case-brief lectures.
Any decision becomes a podcast-style lecture - facts, issues, ruling, and doctrine - with read-along highlighting and a
hands-free presentation mode. Study while commuting, working out, or resting your eyes.

Bar review built on the science of memory.
Complete, sequenced courses for all eight bar subjects, narrated like podcasts and reinforced with retrieval practice and
spaced review - the study techniques with the strongest evidence behind them.

The full law-school curriculum.
One subscription unlocks the entire J.D. curriculum - every subject, every lesson, with your progress tracked down to
the paragraph so you can pick up exactly where you left off, on any device.

Mock exams that tell you where you stand.
Timed multiple-choice exams graded instantly, with per-subject score breakdowns and focus suggestions that point you
at your weakest topics first.

A study planner that keeps you on pace.
Set your schedule and BATAS tells you every day whether you are on track for bar day - and exactly which lesson to
take next.

Start free at https://batas.org
The law library is free forever - and your first lesson is one click away.

The text of this document is an official public record and remains in the public domain. Formatting, presentation, and compilation © 2026
batas.org.

Downloaded free from the batas.org Law Library. Share it freely - the library is free for every law student, bar reviewee, and practitioner.

BATAS.org - Philippine Law Library EXECUTIVE ORDER NO. 224, April 03, 2000

© 2026 batas.org  ·  Philippine Bar Review & Law-School Companion Page 3 of 3

Study hands-free: podcast-style lessons with read-along highlighting - batas.org


