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2014

CUSTOMER IDENTIFICATION

Read online (full-text search, related cases, audio case brief): https://batas.org/library/23847171a0d8/

Adopted: 07 November 2014
Date Filed: 26 November 2014

Pursuant to Section X806 of the Manual of Regulation for Banks (MORB), al banks are reminded to protect the
safety, soundness and integrity of the Philippine financial system by observing prudent customer identification
process. All banks shall maintain a system of verifying the true identity of their customers and, in case of
corporate and juridical entities, require a system of verifying their legal existence and organizational structure as
well as the authority and identification of all persons purporting to act on their behalf. As part of the minimum
procedures under Subsection X806.1 of the MORB, all banks must ensure that:

- For individual customers, account must be under the true and full name of the account owner or owners. The use
of alias shall be alowed only if the alias is duly registered with the relevant government agency pursuant to
existing laws and regulations.

- For corporate and juridical entities, account must be under the true and full name of the entity. All banks shall
develop a systematic procedure for identifying corporate, partnership and sole proprietorship entities as well as
the stockholders/partners/owners, directors, officers, and authorized signatory/ies of these entities.

- For trustors, principals, beneficial owners or persons on whose behalf the account is being opened, al banks
shall establish their true and full identity and that of the trustees, nominees, agents or intermediaries pursuant to
Subsection X806.1.e.1 of the MORB.

Associations, organizations, societies, groups or body of persons that are not duly registered with the Securities
and Exchange Commission shall comply with the rules applicable to individual customers as mentioned in item
no. 1.

For information and guidance.

(SGD) NESTOR A. ESPENILLA, JR.
Deputy Governor
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Study smarter at BATAS.org

The Philippine bar review and law-school companion built around how your brain actually remembers.

The complete Philippinelaw library - freefor everyone.

More than 100,000 Supreme Court decisions, Republic Acts, and executive issuances - full-text searchable, browsable
by category and year, and always free. No paywall, no login. This PDF came fromit.

Audio case-brief lectures.

Any decision becomes a podcast-style lecture - facts, issues, ruling, and doctrine - with read-along highlighting and a
hands-free presentation mode. Study while commuting, working out, or resting your eyes.

Bar review built on the science of memory.

Complete, sequenced courses for al eight bar subjects, narrated like podcasts and reinforced with retrieval practice and
spaced review - the study techniques with the strongest evidence behind them.

Thefull law-school curriculum.

One subscription unlocks the entire J.D. curriculum - every subject, every lesson, with your progress tracked down to
the paragraph so you can pick up exactly where you left off, on any device.

Mock examsthat tell you whereyou stand.

Timed multiple-choice exams graded instantly, with per-subject score breakdowns and focus suggestions that point you
at your weakest topics first.

A study planner that keepsyou on pace.

Set your schedule and BATAS tells you every day whether you are on track for bar day - and exactly which lesson to
take next.

Start free at https://batas.org

The law library is free forever - and your first lesson is one click away.

The text of this document is an official public record and remains in the public domain. Formatting, presentation, and compilation © 2026
batas.org.

Downloaded free from the batas.org Law Library. Share it freely - the library is free for every law student, bar reviewee, and practitioner.
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