NATIONAL ADMINISTRATIVE REGISTER - NOVEMBER 15, 2010

A RESOLUTION ADOPTING THE AMENDMENTSTO THE MAGNA
CARTA FOR RESIDENTIAL ELECTRICITY CONSUMERS

ERC RESOLUTION NO. 28, S. 2010, November 15, 2010

Read online (full-text search, related cases, audio case brief): https://batas.org/library/17cceb92f662/

WHEREAS, Section 41 of Republic Act No. 9136, otherwise known as the Electric Power Industry Reform Act
of 2001 (EPIRA), provides that the Energy Regulatory Commission (ERC) shall handle consumer complaints and
ensure the adequate promotion of consumer interests;

WHEREAS, on June 25, 2004, the ERC promulgated the Magna Carta for Residential Electricity Consumers
which took effect on July 17, 2004;

WHEREAS, the Magna Carta aims to provide rules, procedures, terms and conditions applicable to residential
electricity consumers which constitute the bulk of the total electricity consumers of distribution utilities;

WHEREAS, recognizing the need to amend the Magna Carta in order to address current issues and to incorporate
newly adopted policies and procedures, the ERC solicited comments from the industry stakeholders in January
2010;

WHEREAS, the initial draft was posted on December 16, 2009 in the ERC website and subjected to expository
hearings and public consultation;

WHEREAS, the second draft was prepared and posted on June 8, 2010 in the ERC website for additional
comments from the industry stakeholders;

WHEREAS, comments were received by the ERC and were considered in the amendments to the Magna Carta;

NOW, THEREFORE, the ERC, after thorough and due deliberation, RESOLVED, as it hereby RESOLVES to
ADOPT the amendments to the Magna Carta for Residential Electricity Consumers. The pertinent amended
provisions thereof are hereto attached as Annex “A[*]”.

This resolution shall take effect fifteen (15) days following the complete publication in a newspaper of genera
circulation.

Let copies of this Resolution be furnished the University of the Philippines Law Center Office of the National
Administrative Register (UPLC-ONAR).

Adopted: 15 November 2010
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(SGD.) ZENAIDA G. CRUZ-DUCUT

Chairperson
(SGD.) RAUF A. TAN
(SGD.) ALEJANDRO Z.BARIN

Commissioner

Commissioner
(SGD.) MARIA TERESA A.R. CASTANEDA
(SGD.) JOSE C. REYES

Commissioner

Commissioner

[*] Text Available at Office of the National Administrative Register, U.P. Law Complex, Diliman, Quezon City.

© 2026 batas.org - Philippine Bar Review & Law-School Companion Page 2 of 3
Bar review courses, mock exams and a study planner that keeps you on pace - batas.org



BATAS.org - Philippine Law Library ERC RESOLUTION NO. 28, S. 2010, November 15, 2010

Study smarter at BATAS.org

The Philippine bar review and law-school companion built around how your brain actually remembers.

The complete Philippinelaw library - freefor everyone.

More than 100,000 Supreme Court decisions, Republic Acts, and executive issuances - full-text searchable, browsable
by category and year, and always free. No paywall, no login. This PDF came fromit.

Audio case-brief lectures.

Any decision becomes a podcast-style lecture - facts, issues, ruling, and doctrine - with read-along highlighting and a
hands-free presentation mode. Study while commuting, working out, or resting your eyes.

Bar review built on the science of memory.

Complete, sequenced courses for al eight bar subjects, narrated like podcasts and reinforced with retrieval practice and
spaced review - the study techniques with the strongest evidence behind them.

Thefull law-school curriculum.

One subscription unlocks the entire J.D. curriculum - every subject, every lesson, with your progress tracked down to
the paragraph so you can pick up exactly where you left off, on any device.

Mock examsthat tell you whereyou stand.

Timed multiple-choice exams graded instantly, with per-subject score breakdowns and focus suggestions that point you
at your weakest topics first.

A study planner that keepsyou on pace.

Set your schedule and BATAS tells you every day whether you are on track for bar day - and exactly which lesson to
take next.

Start free at https://batas.org

The law library is free forever - and your first lesson is one click away.

The text of this document is an official public record and remains in the public domain. Formatting, presentation, and compilation © 2026
batas.org.

Downloaded free from the batas.org Law Library. Share it freely - the library is free for every law student, bar reviewee, and practitioner.

© 2026 batas.org - Philippine Bar Review & Law-School Companion Page 3 of 3
Study hands-free: podcast-style lessons with read-along highlighting - batas.org



