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GUIDELINESON THE IMPLEMENTATION OF INSTITUTIONAL
HEALTH CARE PROVIDER (IHCP) PORTAL

PHILHEALTH CIRCULAR NO. 002-2012, January 17, 2012

Read online (full-text search, related cases, audio case brief): https://batas.org/library/114297a13e81/

. OBJECTIVE

To strengthen PhilHealth's partnership with accredited Institutional Health Care Providers (IHCPs) through
access to a web-based Portal for on-line verification of membership status of Sponsored Program (SP) Members
under the National Household Targeting System for Poverty Reduction (NHTS-PR) during benefits availment.

II. THE IHCP PORTAL

A. Sponsored Members (NHTS-PR) eligibility verification and IHCP profile

The IHCP portal is established to provide a link between accredited institutional health care providers and
PhilHealth through an on-line connection that shall ensure verification of the following eligibility information of
Sponsored Members under NHTS-PR for purposes of availment of PhilHealth benefits:

1. PhilHealth Identification number (PIN)
2. Member’s name and date of birth
3. List of declared dependent/s

In addition to the abovementioned features and as part of the IHCP portal enhancement process, significant
modules (e.g., e-logbook, benchbook, MMHR) shall eventually be incorporated to the said portal in order to
expand the efficiency of on-line transaction between the participating accredited IHCPs and PhilHealth.

B. Requirements

Accessibility/Linkage to IHCP porta is open to al qualified accredited IHCPs. Prior to registration proper, IHCPs
must have the following requirements:

1. Information Technology (IT) hardware;
1.1. Computer
1.2 Printer

2. Internet connection
C. Participation of the HCPs

The following are the steps in IHCP portal registration:

1. IHCPs may visit the PhilHealth official website (www.philhealth.gov.ph) in order to access the PhilHealth
Online Access Form (POAF, No. 002) module for the downloading of the application form and its attached
certificate of non-disclosure agreement;
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2. Accomplished POAF and certificate of non-disclosure agreement shall be submitted to Health Care Delivery
and Management Division of PhilHealth regional Office for proper verification and evaluation of the said
forms (see attached Annex A[*] and B[*]: sample of properly accomplished forms);

3. Once approved and evaluated by PhilHealth, qualified IHCP's shall be visited for the installation of IHCP
portal and shall be given orientation on its application; and the facility is ready for verification.

D. Generation of Reference Number

1. Eligibility verification using the IHCP portal shall be made at the facility level prior to the availment of
PhilHealth benefits by the sponsored members and their dependents under NHTS-PR.

2. If the SP member under NHTS-PR has been verified through this portal, a reference Number (RN) will be
generated based on the following information (see attached Annex C[*]: sample of reference number):

1.1 Accreditation Number

1.2 Name of hospital

1.3 Name of patient

1.4 Confinement period

1.5 Name of member

1.6 Date of coverage

1.7 Account name of computer operator that accessed the IHCPP

3. The generated RN shall be attached to the claims replacing the MDR and other secondary documents like birth
certificate, marriage contract and the like.

4. Properly accomplished PhilHealth Claim Form 1 is still required for claims submission.

1. PARTICIPATION IN E-CLAIMS PROJECT

IHCPs that are currently enrolled in the e-claims project are no longer required to apply for installation of IHCP
portal because eigibility verification of Sponsored Program Members under NHTS-PR is already covered by the
abovementioned project.

IV.AVAILABILITY OF IHCP PORTAL

The IHCP Portal shall be made available fifteen (15) days after publication of this Circular in any newspaper of
general circulation and deposited thereafter with the National Administrative Register at the University of the
Philippines Law Center.

All other provisions of previous issuances that are inconsistent with any provision of this Circular are hereby
repealed/modified or amended accordingly.

Please be guided accordingly.
Adopted: 17 January 2012

(SGD.)DR. EDUARDO P. BANZON
President and CEO

[*] Text Available at Office of the National Administrative Register, U.P. Law Complex, Diliman, Quezon City.
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Study smarter at BATAS.org

The Philippine bar review and law-school companion built around how your brain actually remembers.

The complete Philippinelaw library - freefor everyone.

More than 100,000 Supreme Court decisions, Republic Acts, and executive issuances - full-text searchable, browsable
by category and year, and always free. No paywall, no login. This PDF came fromit.

Audio case-brief lectures.

Any decision becomes a podcast-style lecture - facts, issues, ruling, and doctrine - with read-along highlighting and a
hands-free presentation mode. Study while commuting, working out, or resting your eyes.

Bar review built on the science of memory.

Complete, sequenced courses for al eight bar subjects, narrated like podcasts and reinforced with retrieval practice and
spaced review - the study techniques with the strongest evidence behind them.

Thefull law-school curriculum.

One subscription unlocks the entire J.D. curriculum - every subject, every lesson, with your progress tracked down to
the paragraph so you can pick up exactly where you left off, on any device.

Mock examsthat tell you whereyou stand.

Timed multiple-choice exams graded instantly, with per-subject score breakdowns and focus suggestions that point you
at your weakest topics first.

A study planner that keepsyou on pace.

Set your schedule and BATAS tells you every day whether you are on track for bar day - and exactly which lesson to
take next.

Start free at https://batas.org

The law library is free forever - and your first lesson is one click away.

The text of this document is an official public record and remains in the public domain. Formatting, presentation, and compilation © 2026
batas.org.

Downloaded free from the batas.org Law Library. Share it freely - the library is free for every law student, bar reviewee, and practitioner.
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