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WHEREAS, Memorandum Circular (MC) No. 04-07-2009 was promulgated to address concerns on
“disappearing and/or vanishing loads” by, among others, prohibiting the sending or initiating of push messages;

WHEREAS, MC No. 04-07-2009 provides that a subscriber who wants to avail of the services offered by content
and/or information service providers and/or PTEs may avail of such services only through his/her operative act of
communication with the content and/or information providers and/or PTEs through written correspondence, text
messaging, internet or other similar means of communications;

WHEREAS, the number of complaints on unauthorized/disputed prepaid load deductions is increasing;

NOW, THEREFORE, pursuant to Republic Act 7925, Executive Order 546 series of 1979, and to minimize if not
to eliminate unauthorized/disputed prepaid load deductions, the National Telecommunications Commission
hereby promulgates the following guidelines:

1. Content and/or Information providers and/or PTEs shall ensure that consumers/subscribers who avail or
opt-in to a content and/or information service, through the internet or other means, receive opt-in confirmation.
The opt-in confirmation text message shall provide clear and concise disclosure of the content and/or
information service’s name, description, and frequency of content and/or information that the
consumer/subscriber will receive in a specified period (such as per day, week or month), complete terms and
conditions or link to the complete terms and conditions, cost or rates, privacy policy or link to privacy policy,
customer care contract information and clear and user-friendly opt-out instructions.

2. Content and/or information providers and/or PTEs shall implement at least double opt-in confirmation
process.

3. Content and/or Information providers and/or PTEs shall keep records of the opt-in and opt-out requests from
the time a user/subscriber initiates opt-in for at least six (6) months after the user has opted out of the
contents/service or until ordered by the Commission for records subject of complaints.

4. Content and/or Information service providers and/or PTEs shall establish a system/platform that shall inform
the subscriber/user of his/her remaining balance as he/she may deem necessary. The system/platform shall be
submitted to the Commission within ten (10) working days of effectivity of this Memorandum Circular for
review and approval. Any modification on the approved system/platform shall be submitted to the Commission
for approval before implementation. Content and/or Information providers and/or PTEs shall also send op-out
instructions at least once a week. These shall be free of charge.

5. Content and/or information providers and/or PTEs shall provide a system that shall accept the universal
keywords “STOP”, “END”, “CANCEL”, “UNSUBSCRIBE”, and “QUIT”, whether lower case or uppercase
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or combination, to opt-out.

6. Complaints on unauthorized/disputed prepaid load deductions shall be filed within thirty (30) days from date
of receipt of the prepaid load balance, otherwise the prepaid load balance is considered correct.

7. Opting-in and opting out and calls or texts to customer service hotlines shall be free of charge.

8. Violations of herein prescribed guidelines shall be imposed penalties pursuant to existing laws, rules and
regulation.

9. This memorandum circular shall take effect fifteen (15) days after publication in a newspaper of general
circulation, and three (3) certified true copies furnished to the UP Law Center.

Quezon City, Philippines 30 August 2018.

(SGD) GAMALIEL A. CORDOBA
Commissioner

(SGD) DELILAH F. DELES
Deputy Commissioner

(SGD) EDGARDO V. CABARIOS
Deputy Commissioner

BATAS.org - Philippine Law Library MEMORANDUM CIRCULAR NO. 07-08-2018, August 31, 2018

© 2026 batas.org  ·  Philippine Bar Review & Law-School Companion Page 2 of 3

Bar review courses, mock exams and a study planner that keeps you on pace - batas.org



ABOUT BATAS.ORG

Study smarter at BATAS.org
The Philippine bar review and law-school companion built around how your brain actually remembers.

The complete Philippine law library - free for everyone.
More than 100,000 Supreme Court decisions, Republic Acts, and executive issuances - full-text searchable, browsable
by category and year, and always free. No paywall, no login. This PDF came from it.

Audio case-brief lectures.
Any decision becomes a podcast-style lecture - facts, issues, ruling, and doctrine - with read-along highlighting and a
hands-free presentation mode. Study while commuting, working out, or resting your eyes.

Bar review built on the science of memory.
Complete, sequenced courses for all eight bar subjects, narrated like podcasts and reinforced with retrieval practice and
spaced review - the study techniques with the strongest evidence behind them.

The full law-school curriculum.
One subscription unlocks the entire J.D. curriculum - every subject, every lesson, with your progress tracked down to
the paragraph so you can pick up exactly where you left off, on any device.

Mock exams that tell you where you stand.
Timed multiple-choice exams graded instantly, with per-subject score breakdowns and focus suggestions that point you
at your weakest topics first.

A study planner that keeps you on pace.
Set your schedule and BATAS tells you every day whether you are on track for bar day - and exactly which lesson to
take next.

Start free at https://batas.org
The law library is free forever - and your first lesson is one click away.

The text of this document is an official public record and remains in the public domain. Formatting, presentation, and compilation © 2026
batas.org.

Downloaded free from the batas.org Law Library. Share it freely - the library is free for every law student, bar reviewee, and practitioner.

BATAS.org - Philippine Law Library MEMORANDUM CIRCULAR NO. 07-08-2018, August 31, 2018

© 2026 batas.org  ·  Philippine Bar Review & Law-School Companion Page 3 of 3

Study hands-free: podcast-style lessons with read-along highlighting - batas.org


