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Title: Cokia Industries Holdings Management Inc. and George Lee Co v. Beatriz C. Bug-Os,
G.R. No. 07982

Facts:
– **Employment and Job Functions**: Beatriz Bug-Os was employed by Cokia Industries
Holdings Management Inc. (CIHMI) as an accounting personnel starting January 2, 2001.
Her  responsibilities  included  preparing  salary  payrolls,  processing  loans,  submitting
remittances to government agencies, and serving as CIHMI’s liaison to these agencies.
– **Discovery of Irregularities**: In May 2015, Shirley L. Co took over as Corporate Finance
Officer/Treasurer and discovered a Pag-Ibig loan in her name that she had not applied for,
leading to an investigation which revealed forgeries related to the loan.
– **Office Memorandum Issued**: On July 4, 2015, George Lee Co issued a memorandum to
Bug-Os  demanding  explanations  for  her  involvement  in  the  loan  and alleged  deceitful
actions.
– **Resignation**: Bug-Os responded with a handwritten denial on July 4, 2015, claimed
innocence, and implicated her immediate supervisor Gina Co. On July 6,  2015, Bug-Os
submitted a handwritten resignation letter and another letter thereafter authorizing her
cousin to collect her salary and benefits.
–  **Complaint  for  Illegal  Dismissal**:  Bug-Os filed a  complaint  for  illegal  dismissal  on
August 11, 2015.

Procedural Posture:
– **Labor Arbiter Decision**: The Labor Arbiter dismissed Bug-Os’ complaint, concluding
her failure to submit a position paper justified the dismissal and found her resignation to be
voluntary.
– **NLRC Ruling**: On appeal, the NLRC affirmed the Labor Arbiter’s decision on June 16,
2016, but upon reconsideration, reversed its decision on December 29, 2016, finding Bug-Os
to have been constructively dismissed.
– **Court of Appeals (CA) Ruling**: The CA affirmed the NLRC on August 25, 2017, agreeing
that Bug-Os resigned due to harsh treatment and not voluntarily.
– **Motion for Reconsideration**: Petitioners filed a motion for reconsideration with the CA,
which was denied on November 24, 2017.
– **Petition for Review on Certiorari**: Petitioners then elevated the case to the Supreme
Court.

Issues:
1.  Whether  the  CA  erred  in  affirming  the  NLRC’s  finding  that  Bug-Os  was  illegally
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dismissed.
2. Whether Bug-Os’ resignation was voluntary or amounted to constructive dismissal.

Court’s Decision:
–  **Supreme Court  Ruling**:  The  petition  was  found meritorious.  The  Supreme Court
reversed the CA’s decision, reinstating the Labor Arbiter’s decision.
–  **Voluntary  Resignation**:  The  Court  emphasized  the  principle  that  resignation,  a
voluntary  act,  should  be  discerned  through  acts  and  circumstances  surrounding  the
employee’s departure. The evidence including the resignation letter highlighted no coercion
or mention of harassment.
–  **Constructive  Dismissal**:  Constructive  dismissal  necessitates  proof  of  unbearable
discrimination, insensibility, or disdain by the employer. Bug-Os’ claims were unsupported
by evidence. The short period between the memorandum and her resignation, coupled with
her own words in the resignation letter, did not suggest a hostile work environment.
– **Burden of Proof**: The employer successfully showed Bug-Os’ voluntary resignation, and
the employee failed to establish the claim of constructive dismissal.
– **Irregularities and Employment Trust**: Evidence suggesting Bug-Os’ involvement in
financial discrepancies was also considered.

Doctrine:
– **Constructive Dismissal**: The doctrine of constructive dismissal involves acts of clear
discrimination or harsh treatment by an employer making the continuation of employment
unbearable for the employee. The employee must provide substantial proof of such claims.
– **Voluntary Resignation**: An employee’s resignation must be established as voluntary
through evidence and actions surrounding the resignation. The burden of proving voluntary
resignation  lies  with  the  employer,  while  claims  of  constructive  dismissal  must  be
substantiated by the employee.

Class Notes:
– **Constructive Dismissal**: Employee’s burden to prove intolerable working conditions.
– **Voluntary Resignation**: Employer’s burden to show the resignation was voluntary.
– **Legal Processes**: Sequence from Labor Arbiter to NLRC, CA, and Supreme Court for
labor disputes.
–  **Cited Cases and Doctrines**:  Gan v.  Galderma Philippines (constructive dismissal),
principles from Que v.  Asia Brewery, Inc.;  Peñaflor v.  Outdoor Clothing Manufacturing
Corp.; Pascua v. Bank Wise, Inc.



G.R. No. 236322. November 27, 2019 (Case Brief / Digest)

© 2024 - batas.org | 3

Historical Background:
– **Workplace Rights**: Reflects the core principles of worker protection against unjust
dismissal, a significant aspect of labor law in the Philippines.
– **Evidence in Labor Disputes**: Highlights the necessity of concrete evidence and the
gravity of  accusations in labor-related cases.  The procedural  hierarchy illustrates legal
recourse for aggrieved parties.

This  case  underscores  the  complex  dynamics  of  alleged  constructive  dismissal  versus
voluntary resignation, the rigorous evidentiary standards in labor litigation, and the crucial
role of procedural compliance and documentation.


