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### Title:
Villola v. United Philippine Lines, Inc., G.R. No. 237849, September 16, 2016

### Facts:
1. **Employment Details**: On April 1, 2010, Mark Eliseus M. Villola started working as the
IT and Communications Manager for United Philippine Lines, Inc. (UPL). Villola previously
served in various roles within affiliate companies of UPL.
2. **Salary Agreement**: Villola claimed his salary agreement changed to P40,000.00 per
month starting April 1, 2010; however, it was later split to P20,000.00 immediately and
P15,000.00 to be paid at year’s end, which remained unpaid.
3. **Software System Proposal**: On May 15, 2013, Villola proposed a new software system.
Then, on May 31, 2013, he received a request for a written resignation effective June 1,
2013.
4. **Continuing Work**: Villola did not resign but continued to work until July 2013. During
this period, he attempted to secure unpaid salaries and proposed a scanning project.
5.  **Termination  Memorandum**:  On  October  11,  2014,  UPL  issued  a  memorandum
indicating Villola’s termination effective June 1, 2013, and instructed security to deny him
entry.
6. **Claims and Counterclaims**: Villola filed a case for illegal dismissal and various unpaid
compensations. UPL argued his resignation due to redundancy agreed mutually, and his
roles shifted to a consulting basis.

### Procedural Posture:
– **Labor Arbiter Decision (March 27, 2015)**: Dismissed Villola’s illegal dismissal claim,
ruling he voluntarily resigned. However, awarded him separation pay and pro-rata 13th-
month pay.
– **NLRC Appeal (November 27, 2015 & January 25, 2016)**: Reversed the Labor Arbiter’s
decision, declaring Villola was illegally dismissed and entitled to backwages and separation
pay.
– **Court of Appeals (September 16, 2016 & January 31, 2017)**: Reversed NLRC’s ruling,
concluding Villola voluntarily resigned and denied claims of illegal dismissal but ordered
payment of proportionate 13th-month pay.

### Issues:
1. **Illegal Dismissal**: Whether Villola’s termination from UPL constituted illegal dismissal
or voluntary resignation.
2. **Redundancy**: Whether Villola’s position was legitimately redundant.
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3. **Entitlement** to backwages and separation pay.

### Court’s Decision:
– **Illegal Dismissal**: The Supreme Court upheld the CA’s decision that Villola voluntarily
resigned and was not dismissed. The Court found that Villola failed to provide convincing
evidence of  dismissal.  His actions post-resignation signaled an agreement to become a
consultant rather than an employee.
– **Redundancy**: The Court noted that redundancy, while discussed contextually, was not
the main issue as Villola resigned before this could be actioned.
– **Monetary Entitlements**: Aside from the already awarded proportionate 13th month pay
by the CA, other monetary claims by Villola were denied due to lack of evidence of the
agreements he alleged.

### Doctrine:
– **Voluntary Resignation**: The Court reinforced that resignation is characterized by the
intent to relinquish an office supported by overt acts manifesting such intention. In this
case, the actions or lack of objections by Villola to resignation instructions were pivotal in
designating his cessation as voluntary.
–  **Burden  of  Proof  in  Resignation**:  The  employee  must  prove  dismissal,  while  the
employer must demonstrate that any purported resignation was voluntary.

### Class Notes:
– **Resignation**: Defined as the voluntary relinquishment of a position with the intent and
act of relinquishing.
– **Burden of Proof**:
– **Employee’s Burden**: Establish actual dismissal.
– **Employer’s Burden**: Validate that resignation was voluntary.
– **Doctrine**:
– Principle of Estoppel.
– Factual findings distinguished in labor cases unless inconsistent judgments between lower
bodies (NLRC vs CA).

**Statutory Provisions**:
– **Labor Code of the Philippines**, Art. 282-283 on redundancy.
– **Rules of Court**, Rule 45 regarding the review process.

### Historical Background:
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This case further delineates the separation between resignation and dismissal in Philippine
labor law, highlighting the importance of evidence in labor disputes and the limits of quasi-
judicial  bodies’  findings  on  upper  judiciary  reviews.  This  comes  during  a  period  of
heightened awareness and protection of workers’ rights in the Philippines.

### Conclusion:
The Supreme Court decision in Villola v. UPL underscores the rigorous standards necessary
to prove illegal dismissal versus voluntary resignation under labor law, ensuring that factual
circumstances  and  documentary  evidence  are  critical  in  resolving  such  labor  disputes
equitably.


