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### Title: HCL Technologies Philippines, Inc. vs. Francisco Agraviador Guarin, Jr., G.R. No.
XXXX, First Division, Supreme Court of the Philippines

### Facts:
1. **Employment and Client Assignment**:
– Francisco Agraviador Guarin, Jr. started working as a senior technical support officer for
HCL Technologies Philippines, Inc. (HCL) on November 11, 2013.
– He was assigned to the Salesforce.com Inc. (Salesforce) account to provide technical
support.

2. **End of Client Contract**:
– On July 5, 2016, Salesforce informed HCL that it would no longer require HCL’s services
effective October 15, 2016.
– HCL then presented Guarin, Jr. with three options: apply for a position at Accenture, find a
suitable position within HCL (specifically in the Google account), or resign.

3. **Submission of Resume**:
– Guarin, Jr. submitted his resume for the Google account positions but missed the deadline.

4. **Notice of Termination**:
– Guarin, Jr. was directed not to report to work starting October 1, 2016.
– On October 15, 2016, HCL declared his position redundant and announced that his last
working day would be November 15, 2016.

5. **Release and Proceeding**:
–  Guarin,  Jr.  signed a release,  waiver,  and quitclaim for  a  payout  of  P182,340.65 but
subsequently  filed  a  complaint  for  illegal  dismissal,  monetary  claims,  damages,  and
attorney’s fees against HCL and its officers, Roopesh Mishra and Blanca Grace Vila.

### Procedural History:
–  **Labor  Arbiter  Decision  (June  30,  2017)**:  Declared  Guarin,  Jr.’s  dismissal  illegal,
awarding full back wages, moral, exemplary damages, and attorney’s fees.
– **NLRC Decision (October 30, 2017)**: Partially affirmed the Labor Arbiter’s findings,
adjusted the computation of  back wages,  and deleted moral,  exemplary  damages,  and
attorney’s fees.
– **Court of Appeals Decision (January 29, 2019)**: Affirmed the NLRC decision with a
modification to include a 6% annual interest on monetary awards from the finality of the
decision until full satisfaction.
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– **Supreme Court Review**: HCL filed for a petition for review on certiorari challenging
the CA’s decision.

### Issues:
1. **Validity of the Redundancy Program**:
– Did HCL comply with the legal requisites for a valid redundancy program under Article
298 of the Labor Code?

2. **Good Faith and Criteria**:
–  Did HCL act  in  good faith  and use fair  and reasonable criteria  in  implementing its
redundancy program?

3. **Execution of Release, Waiver, and Quitclaim**:
– Was the release, waiver, and quitclaim executed by Guarin, Jr. valid and binding?

### Court’s Decision:
– **Validity of Redundancy (Issue 1)**:
–  The Supreme Court  concluded that  HCL fulfilled the redundancy requirements:  they
provided  a  one-month  notice  to  both  Guarin,  Jr.  and  the  Department  of  Labor  and
Employment  (DOLE),  and  paid  the  legally  required  separation  pay.  Therefore,  the
redundancy program was valid.

– **Good Faith and Criteria (Issue 2)**:
– The Court held that HCL acted in good faith and employed reasonable criteria. HCL
assigned Guarin, Jr. specifically to Salesforce, which terminated its contract, thus justifying
the redundancy. HCL tried to place Guarin,  Jr.  in another position,  but he missed the
application deadline for the Google account.

– **Validity of Waiver and Quitclaim (Issue 3)**:
– The Court found the waiver and quitclaim valid given that Guarin,  Jr.  acknowledged
receipt of a reasonable separation pay. Guarin, Jr. did not prove any fraud or deceit by HCL
in obtaining his consent to the quitclaim.

As a result, the Supreme Court reversed the decision of the Court of Appeals and dismissed
Guarin, Jr.’s complaint.

### Doctrine:
– **Redundancy and Good Faith**:
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– The legal requisites for a redundancy program under Article 298 of the Labor Code involve
a one-month notice, proper separation pay, good faith in abolishing positions, and the use of
fair and reasonable criteria.
– **Valid Execution of Quitclaim**:
–  A  quitclaim  is  valid  if  it  is  executed  without  fraud  or  deceit,  provides  reasonable
consideration, and is not contrary to law, public policy, or good customs.

### Class Notes:
– **Redundancy (Labor Code Article 298)**:
– Written notice to employee and DOLE one month before retrenchment.
– Separation pay: either one month’s pay per year of service or at least one month’s pay.
– Good faith in the abolition of the position.
– Fair and reasonable criteria in determining redundancy.

– **Quitclaim**:
– Must be executed voluntarily with reasonable compensation.
– No fraud or deceit involved.
– Agreement must not violate law or public policy.

### Historical Background:
This case arose in the context of the rapidly changing employment practices in the BPO
industry  in  the  Philippines,  highlighting  the  tensions  between  company  restructuring
decisions and the protection of workers’ rights under Philippine labor law.

By focusing on foundational principles of redundancy and quitclaim validity, the Supreme
Court  reinforced  the  importance  of  procedural  and  substantive  compliance  with  labor
standards.


