G.R. No. 212616. July 10, 2017 (Case Brief / Digest)

### Title: Distribution & Control Products, Inc./Vincent M. Tiamsic v. Jeffrey E. Santos

### Facts:

The case involves respondent Jeffrey E. Santos, a former company driver for petitioner
Distribution & Control Products, Inc., with Vincent M. Tiamsic as its president. Santos
alleged constructive illegal dismissal after his preventive suspension in December 2010 due
to suspicions of his involvement in unauthorized circuit breakers and electrical product
takings. Despite his 30-day suspension, Santos claimed he was unjustly barred from
returning to work. In contrast, the petitioners argued Santos was suspended and
subsequently failed to return to work on his own accord, after inventory shortages of
significant value were attributed to Santos and another employee due to their access and
responsibility towards the company’s warehouse.

Upon Santos filing a complaint, the Labor Arbiter (LA) ruled in favor of Santos, ordering his
reinstatement and the payment of full backwages. This decision was affirmed by the
National Labor Relations Commission (NLRC) with an amendment for the payment of
separation pay instead of reinstatement. The Court of Appeals (CA) upheld the NLRC’s
decision. The petitioners’ subsequent Motion for Reconsideration was denied by the CA,
prompting the filing of this petition for review on certiorari by the Supreme Court.

### Issues:

1. Whether the CA erred in its affirmation of the NLRC’s decision regarding Santos’ illegal
dismissal.

2. Whether the CA improperly intruded upon the employer’s prerogative to dismiss an
employee for loss of trust and confidence.

3. Whether the CA erred by not aligning its decision with Supreme Court precedents,
particularly regarding the payment of nominal damages for dismissals without adherence to
the two-notice rule.

### Court’s Decision:

The Supreme Court denied the petition for review on certiorari, affirming the decisions of
the CA, NLRC, and LA. The Court elaborated that the burden of proof in termination
disputes lies with the employer. The petitioners failed to satisfactorily demonstrate that
Santos’ dismissal was for just and valid cause. Furthermore, the Court found that Santos
was not afforded due procedural process, highlighted by a lack of appropriate notices and a
hearing or opportunity for Santos to defend himself.
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### Doctrine:

The Supreme Court reiterated critical principles regarding employment termination within
this jurisdiction:

- An employee’s dismissal must be for a just or authorized cause and observe due process.

- Loss of trust and confidence as a ground for dismissal applies to positions of trust but
requires a substantial basis, not merely the employer’s uncorroborated assertions.

- Employers must provide two written notices in the procedure of termination: one to inform
the cause of termination and another to notify the decision of dismissal.

### Class Notes:

- **Burden of Proof:** In termination disputes, the employer carries the burden of proving
the dismissal’s legality.

- **Loss of Trust and Confidence**: Must be based on actual acts justifying distrust,
especially for positions inherently vested with trust. Mere allegations are insufficient.

- **Due Process in Termination**: Requires (1) a written notice detailing the cause(s) for
termination, (2) a meaningful opportunity for the employee to respond, including a hearing
or conference, and (3) a written termination notice after considering the employee’s
defense.

- **Relevant Statutes/Provisions**: Article 282(c) of the Labor Code on termination for fraud
or loss of confidence; procedural due process under the Labor Code.

### Historical Background:

The case contextualizes the intricacies of labor disputes in the Philippines regarding illegal
dismissal claims. It underscores the judiciary’s role in scrutinizing employers’ actions
against employees, particularly in validating claims of loss of trust and compliance with due
procedural requirements. The emphatic reiteration of established doctrines and procedural
mandates serves as a testament to the judicial system’s commitment to protect employees’
rights while balancing employers’ authority within the bounds of law and justice.
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