G.R. No. 205188. April 22, 2015 (Case Brief / Digest)

**Title:** Republic of the Philippines v. Humanlink Manpower Consultants, Inc.: The Power
of POEA in Disqualifying Recruitment Agency Officers and Directors

**Facts:**

In this case, Renelson L. Carlos filed a complaint against Worldview International Services
Corporation and Humanlink Manpower Consultants, Inc. (formerly known as MHY New
Recruitment International, Inc.) for violations of the POEA Rules and Regulations including
excessive collection of fees, failure to issue receipts for payments, and misrepresentation.
Carlos was promised employment as a heavy equipment driver in Doha, Qatar with a salary
of USD 700 but was deployed as a duct installer earning only USD 400. Humanlink did not
issue receipts for the placement fee amounting to PHP 60,000 that Carlos paid. Upon his
complaint being unaddressed, Carlos returned to the Philippines and was persuaded to sign
a quitclaim by Humanlink’s president.

The POEA Adjudication Office found Humanlink guilty and imposed a penalty of license
cancellation and a fine, automatically disqualifying its officers and directors from
participating in the overseas employment program. Humanlink’s appeal to the DOLE was
dismissed, which led them to elevate the matter to the CA. The CA affirmed the decision of
license cancellation but declared the automatic disqualification of the officers and directors
as null and void for being violative of due process. Upon denial of their motion for
reconsideration, the DOLE and POEA filed a petition for review to the Supreme Court.

**[ssues:**

1. Whether the POEA has the statutory power to automatically disqualify the officers and
directors of a recruitment company from participating in the overseas employment program
upon cancellation of its license.

**Court’s Decision:**

The Supreme Court ruled in favor of the DOLE and POEA, affirming with modification the
CA’s decision. The Court held that the automatic disqualification of the officers and
directors upon license cancellation is within the delegated powers and regulatory authority
of the DOLE Secretary and POEA under the Labor Code and relevant statutes. The decision
underscored the imperative of safeguarding the welfare and rights of overseas Filipino
workers by enforcing strict compliance with recruitment regulations.

**Doctrine:**

The Court reiterated the principle that the granting of a license for recruitment activities is
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a privilege, not a right, which the POEA may regulate and revoke as part of its mandate to
protect overseas Filipino workers. It established that once a recruitment agency’s license is
cancelled for violations, its officers and directors are automatically disqualified from
engaging in recruitment and placement activities, pursuant to the POEA Rules and
Regulations.

**Class Notes:**

- License cancellation penalty for recruitment violations includes automatic disqualification
of entity’s officers and directors from recruitment activities.

- The POEA and DOLE possess regulatory authority under the Labor Code to enforce
compliance with overseas employment standards.

- Recruitment agency licensing is a privilege subjected to strict regulatory oversight to
protect overseas workers’ welfare.

- Automatic disqualification serves as a deterrent against exploitation and misconduct in the
recruitment and placement of Filipino workers overseas.

**Historical Background:**

This case reflects the judicial recognition of the Philippine government’s role and
responsibility in the regulation of overseas employment through entities like DOLE and
POEA. It underscores the evolving legal measures aimed at curbing exploitation and
ensuring the welfare of Filipinos employed abroad, within the wider context of the
Philippines’ dependency on overseas employment as a significant economic lifeline through
the remittances of overseas Filipino workers (OFWs). This decision reinforces the
government’s commitment to uphold the highest standards of protection and promotion of
OFWs’ rights and welfare in the face of potential abuses in the recruitment and deployment
process.
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