G.R. No. 73867. February 29, 1988 (Case Brief / Digest)

### Title:
**Telefast Communications/Philippine Wireless, Inc. vs. Castro et al.**

### Facts:

The suit originated when Consolacion Bravo-Castro passed away on November 2, 1956, in
Lingayen, Pangasinan. Sofia C. Crouch, one of her daughters, attempted to inform her
father, Ignacio Castro Sr., and her siblings in the United States about the death by sending
a telegram through Telefast Communications/Philippine Wireless, Inc. (the defendant).
Despite paying the required fees, the telegram was never delivered, resulting in Ignacio Sr.
and the rest of the family being unaware of the death and therefore missing the funeral. On
returning to the United States and discovering the telegram’s non-delivery, Sofia, along with
other family members, filed a damage suit against the defendant for breach of contract.

The Court of First Instance of Pangasinan ruled in favor of the plaintiffs, awarding various
sums as compensatory and moral damages, including attorney’s fees and exemplary
damages. The Intermediate Appellate Court affirmed the decision with modifications to the
awarded amounts. The defendant then appealed to the Philippine Supreme Court,
challenging mainly the awarding of moral damages.

### Issues:

1. Whether the defendant’s failure to deliver the telegram is considered negligence and thus
makes them liable for damages.

2. Whether moral and exemplary damages are justified in this case.

### Court’s Decision:

The Supreme Court denied the appeal, upholding the liability of Telefast
Communications/Philippine Wireless, Inc. for damages due to breach of contract owing to its
negligence. The Court reiterated the applicability of Articles 1170 and 2176 of the Civil
Code, which deal with liability arising from negligence.

The Court affirmed that moral damages are recoverable under Article 2217 of the Civil Code
due to the mental anguish and sorrow caused by the defendant’s failure to deliver the
critical telegram. It also sustained the award of P16,000 as compensatory damages to Sofia
C. Crouch for her travel expenses for testifying, noting such expenses would have been
unnecessary had the defendant fulfilled its obligation. Exemplary damages were similarly
justified as a deterrent against negligence.

### Doctrine:
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The key doctrines reaffirmed include:

- The liability of a party for negligence in the performance of its obligation, as outlined in
Articles 1170 and 2176 of the Civil Code.

- The recoverability of moral damages for mental anguish caused by negligence, per Article
2217 of the Civil Code.

- The imposition of exemplary damages as a cautionary measure against negligence.

### Class Notes:

- **Negligence and Liability**: When a party fails to fulfill a contractual obligation due to
negligence, they become liable for damages to the aggrieved party.

- ¥*Moral Damages**: Compensation for mental anguish, serious anxiety, and similar
suffering that may be awarded even in the absence of physical injury, when such suffering is
a proximate result of another’s wrongful act or omission.

- **Exemplary Damages**: Additional damages awarded as a deterrent to prevent the
occurrence of similar acts of negligence.

- ¥*Compensatory Damages**: These are awarded to compensate the plaintiff for actual
losses suffered, quantifiable in monetary terms.

### Historical Background:

This case is an instructive example of the Philippine judiciary’s approach to disputes
involving breach of contract and negligence, especially in a period where international
communication was not as instantaneous and reliable as it is today. It underscores the
judiciary’s commitment to ensuring that parties are held accountable for their obligations
and that victims of negligence are appropriately compensated for their suffering and
financial losses.
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